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New and revised factsheets 
DCLS has recently published a suite of plain language legal 
factsheets. The factsheets cover a range of legal topics, 
including wills, advanced personal planning, unfair dismissal, 
tenancy, variations to loans on the basis of hardship, and 
bullying and sexual harassment.  

The fact sheets are available for viewing and download on the 
DCLS website - www.dcls.org.au 

The factsheets are a guide to the law only, and individuals with a 
legal issue are encouraged to seek legal advice from a solicitor.  

New partnership = employment law service 
Darwin Community Legal Service has recently started a 
partnership with Clayton Utz Lawyers that will increase our 
capacity to provide employment law assistance. DCLS staff or 
volunteer lawyers will provide initial advice and if relevant, 
Clayton Utz lawyers – operating effectively as DCLS volunteers – 
will provide assistance through the conciliation stage.  

Clayton Utz currently runs similar schemes in conjunction with 
Redfern Legal Centre and Marrickville Legal Centre in Sydney, 
Caxton Legal Centre in Brisbane and is especially pleased to be 
part of DCLS' scheme here in Darwin.   

DCLS and Clayton Utz have run specialist training for the Clayton 
Utz staff involved in the scheme. For a number of the Clayton Utz 
lawyers the scheme is their first exposure to employment law. 	  

Under the scheme a Clayton Utz lawyer is 'seconded' to DCLS 
for the duration of a matter. Under the supervision of DCLS, the 
seconded Clayton Utz lawyer will assist a disadvantaged client 
who has been dismissed from their employment in the lead up to 
and at the Fair Work Australia conciliation hearing.  

So far the results have been excellent. We have some very happy 
clients who have achieved excellent results - far in excess of what } 

What’s new... 

Pop up legal clinics 
We held our first two “pop up” 
legal clinics at Casuarina and 
Palmerston Libraries 
recently:   we set up a table 
and offered legal referrals 
and information to passers- 
by.  Stay tuned for info about 
next one – or contact DCLS  
if you’d like one held near 
you or at your organisation. 

Law Week 2015 
11 – 17 May 2015 
DCLS once again presents our 
popular “identifying legal issues 
for your clients” workshop.  
Interactive and informative, this 
workshop will assist you to 
identify legal problems your 
clients might have and work  
out appropriate solutions.   
More information and 
registration form available from 
www.dcls.org.au or 8982 1111. 

Free Legal Advice Clinics 
Palmerston Library 
Monday 6 – 7pm 

DCLS Office  
8 Manton Street Darwin 
Thursday 5.30 – 7pm 

Casuarina Library  
Saturday 10 – 11.45am 
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they likely would have achieved had they had no legal representation.  

Clayton Utz looks forward to continuing the service for many 
years to come. 

Case study: Our client was dismissed under questionable 
circumstances.  The matter raised issues of unfair dismissal and 
sham contracts.  GLS assisted our client with preparation of 
documents and represented him at a preliminary application. 

Our client was then referred to Clayton Utz under the DCLS/CU 
Unfair dismissal and General Protections Advocacy Scheme for 
assistance at conciliation.  The client obtained a very favourable 
result at conciliation. 

Elder Abuse Information Line (trial) 1800 037 072 
DCLS has recently established an Elder Abuse telephone information 
line.  Anyone can call the line for information and referrals.   As well 
as assisting people who have experienced or witnessed Elder Abuse, 
DCLS plans to collate information about Elder Abuse in the NT and 
use the information to seek for improved services for older people.   

The NT is the only state or territory in Australia that doesn’t have 
a dedicated Elder Abuse information line or support service – 
establishing this information line on a trial basis 

à Elder Abuse is an act, or failure to act, which causes harm or 
distress to an older person within a relationship of trust.  Elder 
abuse can occur once or as part of a pattern of abuse.  It can 
include physical, financial, sexual, emotional psychological, social 
abuse and neglect.  Elder abuse can affect any older person and 
can be perpetrated by a family member, paid or unpaid carer, 
social worker, neighbour or friend.  

You can contact the Elder Abuse Information Line from  
9am – 5pm Monday to Friday on 1800 037 072 

Our range of services and some case studies 
Free legal advice clinics – easy, after hours access to free legal 
advice on a range of non-criminal matters.  No appointment 
necessary – first in, first served. If there is no conflict of interest 
and the matter is within our capacity, you’re unlikely to be turned 
away.   See page 1 for advice clinic times and locations.  

If the matter is within DCLS advice and casework guidelines, 
clients may be referred to one of our staff solicitors or specialist 
teams for ongoing assistance.  

Carmel Torney 
Carmel Torney was elected as 
DCLS Chairperson at the AGM 
in November 2014. 

Carmel was born in Queensland, 
grew up in Darwin and moved to 
Bunbury, WA in late 2007.  
Carmel returned to Darwin in 
2013 where she established a 
law practice specialising in 
Family Law, Wills and Estate 
Planning and Deceased Estates. 

As an articled clerk at a large 
Darwin law firm and then as a 
solicitor for 3 years after 
admission, Carmel worked in 
workers compensation and 
insurance litigation. 

As well as a Bachelor of Laws, 
Carmel holds a Bachelor of 
Economics, a Master of Laws,  
a Master of Business 
Administration and is an 
accredited family law specialist. 

Carmel is a passionate scuba 
diver, which combines well 
with her love of travel.  Carmel 
can often be heard planning 
her next holiday to some 
exotic location. 

As DCLS Chairperson, Carmel 
is anxious about the coming 
“reforms” to community legal 
centre funding, but determined 
that DCLS will emerge strong 
and focused on ensuring 
disadvantaged people have 
access to justice. 

 

DCLS Profile 
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We want you!  
Darwin Community Legal Service 
relies on volunteers to run after 
hours legal advice clinics. 

If you hold a current Practising 
Certificate you can volunteer to 
be an advisor or supervisor at our 
after hours legal advice clinics.  

If you’re still studying – or don’t 
work in the law – you can 
volunteer to be a session co-
ordinator at our after hours legal 
advice clinics. 

Other volunteer roles include 
becoming a member of the DCLS 
Board of Directors (you need to 
be a member of DCLS to join the 
Board) or to help organise and 
stage events like Rights on 
Show, our annual human rights 
themed art award and exhibition. 

For more information about 
DCLS service or getting involved 

8982 1111 or 1800 812 953 
www.dcls.org.au 

Drop in at 8 Manton Street 
Darwin during office hours 

Darwin Community Legal Service – can provide free legal 
information, advice and ongoing assistance in relation to a broad range 
of non-criminal matters, including consumer and employment matters. 
DCLS can also provide specialist assistance in the following areas: 

Welfare Rights  – assistance to people on any Centrelink benefit/  
pension to query or challenge adverse decisions made by Centrelink.  

Case study: We assisted a young woman who had a debt of 
thousands of dollars raised in respect to Youth Allowance 
(student) payments. 
During the course of her studies, our client had been ill and had 
experienced periods of homelessness.  Centrelink initially raised 
the debt on the grounds that the client had not been meeting her 
study commitments.  
We assisted our client get information to support her appeal and 
represented her at the Social Security Appeals Tribunal, and 
then appealed to the Administrative Appeals Tribunal.  As a 
result more than 75% of the debt was waived. 

Disability Discrimination – assistance to people who feel they 
have been discriminated against on the basis of a disability. 

Case study: Jasmine is deaf and does not speak. She applied for 
a manual job but did not get the job because the company needed 
her to be able to communicate with other staff from time to time. 
Jasmine complained and although she did not get the job the 
company changed its policy regarding people with disabilities. 

Homelessness – assistance to people who are homeless or at 
risk of becoming homeless;  DCLS can provide information and 
advice about a range of matters including complaints about the 
police, trouble with housing or Centrelink, paying off fine, Victims 
of Crime assistance.   

Credit and Debt – thanks to a partnership with the Australian 
Government Solicitor’s Pro Bono Program we conduct a weekly 
legal advice clinic that can provide advice and limited ongoing 
assistance in relation to a wide range of credit and debt matters.  

Family Relationship Centre Legal Advice – we can provide 
one off legal information and advice to people undertaking family 
mediation with the Family Relationships Centre (FRC).  Referrals 
to this service must come from Darwin FRC. 

Tenants Advice Service – assists people who pay rent for their 
housing to resolve issues with their landlord or real estate agent. 
The TAS is NT wide and welcomes calls from tenants or their 
advocates anywhere in the NT. 

Volunteers 



	  

	   p 4	  DCLS NEWS  |  Issue 1  |  2015 

	  

Case study: TAS assisted a client who had severe medical 
issues and was facing eviction due to rental arrears. TAS 
advocated at the Commissioner of Tenancies for an adjournment 
to permit time for the tenant to strike an Agreement to Pay deal 
with the real estate agent. Previous attempts by TAS to strike an 
“Agreement to Pay” with the agent had proved futile with the 
agent not willing to co-operate. TAS lodged an application in the 
Commissioner of Tenancies, which resulted in a favourable 
settlement for our client. 

Aged and Disability Advocacy Service (ADAS) – assists 
people with disabilities and older people who receive 
Commonwealth funded / subsidised aged care services in a 
residential aged care facility or in their home.   

ADAS assists people across the Top End of the NT.  The team 
can provide information and help about your rights regarding:  
• Where you live 
• Care and services you are receiving 
• Activities in your community 
• People not respecting your culture 
• Problems at your supported employment workplace 
• Access to an interpreter 

Case study: ADAS assisted a daughter who had concerns 
about her elderly mother and the adequacy of care and the 
environment in a residential care facility.   

A meeting was convened with facility staff and the family was 
told that due to Mrs A’s dementia she ‘wandered’ and would 
sometimes be found disturbing other residents in their rooms.  
The family felt this was because their mother’s room was 
unfamiliar to her, lacking furniture and objects she had in her 
own home, and that staff did not spend enough time with her.   

Mrs A had migrated to Australia 55 years ago and lived in the 
same house for the last 45 years. Her new environment was 
completely unfamiliar.  It was decided that the family would bring in 
furniture and associated items from her previous home to create a 
more ‘homelike’ environment.  The facility allocated staff to spend 
more time with Mrs A to distract her from wandering.   

After six weeks staff reported Mrs A seemed much happier 
and there was a significant de-escalation in wandering.  

Community Legal Education – DCLS publishes a wide 
range of fact sheets and legal information booklets.  We can 
also design and deliver community legal education in a range 
of topics, including each of the areas listed above.  Contact 
our Outreach Worker for more information.  

Darwin Community Legal 
Service welcomes the 
Commonwealth Attorney -
General’s recent announcement 
that funding cuts to 
community legal centres, 
Legal Aid Commissions and 
Aboriginal Legal Services 
would be reversed.  

Due to take effect on 1 July 
2015 (with further cuts in 
future financial years), the 
cuts would have had an 
extremely detrimental impact 
on access to justice in the 
Northern Territory. 

We are grateful to the 
Commonwealth Government, 
and thank all the people and 
organisations – including NT 
Attorney-General John 
Elferink - who joined together 
to argue against the cuts. 

We are still waiting to hear 
about the future of some other 
funding Darwin Community 
Legal Service receives, and 
even where funding is 
secured for the time being, 
some changes in service 
delivery may be required due 
to changes to funding 
programs.  Our aim will 
continue to be to provide 
services that are accessible, 
targeted and effective. 

DCLS remains committed to 
improving access to justice 
and increasing community 
understanding of the law. 

Update on funding cuts 


