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TENANCY DISPUTES IN THE NORTHERN TERRITORY CIVIL AND ADMINISTRATIVE 
TRIBUNAL 
The NTCAT hears tenancy matters that were previously dealt with by the Commissioner of Tenancies. 
 
About the NTCAT  
The Northern Territory Civil and Administrative 
Tribunal* (‘the NTCAT’) can assist with resolving 
certain disputes between landlords and tenants 
under the Residential Tenancies Act 1999 (NT), 
and residents and park owners under the Caravan 
Parks Act 2012 (NT).  
The NTCAT can hear matters for the first time (in 
its original jurisdiction), and review decisions 
made by the NTCAT and some other decision 
makers (in its review jurisdiction).  
The person that makes the decision is called the 
Member. If you make the application, you are the 
applicant. If an application is made against you, 
you are the respondent. In this factsheet, a 
reference to a landlord generally includes a real 
estate agent or another person acting on the 
instructions of the landlord.  
How to apply  
You can apply to the NTCAT by completing ‘Form 
1 initiating application’ and lodging it with the 
NTCAT. This form requires you to write down the 
decision you want the NTCAT to make, and why 
the NTCAT should make that decision.  
There is an application fee, however, you can complete a 
fee waiver form, which is available from the NTCAT. The 
NTCAT can waive all or part of the fee if paying the fee 
would cause you financial hardship.

Once your application has been accepted by the 
NTCAT, you will be given a copy of the application 
which you must give to the respondent. You will 
also be told the date and time for the: 

• initial directions hearing;  
• compulsory conference; or 
• final hearing. 

 
The application form sets out the different ways 
you can lodge the form with NTCAT. NTCAT forms 
are available at www.ntcat.nt.gov.au 
Initial directions hearing  
Unless the NTCAT decides otherwise, you will 
need to attend an initial directions hearing which 
can allow the NTCAT to: 

• identify areas of agreement and 
disagreement; 

• identify the types of evidence you and the 
landlord will rely on;  

• make any directions. These are orders 
made by the NTCAT requiring someone to 
do something, for example requiring the 
applicant to give a copy of their evidence 
to the respondent;  

• set a date for any compulsory conference; 
and  

• set a date for hearing. 
 

http://www.ntcat.nt.gov.au/
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Compulsory conference 
The NTCAT can require you to attend a 
compulsory conference to identify and clarify 
issues raised in the application, and help you and 
the landlord come to an agreement. The 
conference is held in private and anything you say 
in the conference cannot be relied upon in a 
hearing unless you and the landlord decide 
otherwise. If you reach an agreement during a 
compulsory conference, the NTCAT must make it 
into an order for it to be enforceable. 
The NTCAT can also require you and the landlord 
to attend mediation to help you reach an 
agreement. 
 
Final hearing  
An uncomplicated or urgent matter may go 
straight to a final hearing. 
 
If an application has been made against you  
If an application has been made against you, you 
should file a response with the NTCAT using ‘Form 
2 response.’ In your response, you need to state 
what decision you want the NTCAT to make and 
why it should make that decision. If you do not file 
a response, the NTCAT can presume you agree 
with the decision that the applicant is seeking. 
 
Representation  
You can represent yourself or be represented by a 
lawyer in the NTCAT. The NTCAT aims to be 
informal and use straightforward language and 
procedures. You will be responsible for any costs 
you need to pay relating to the matter (e.g. fees 
for a lawyer) unless the NTCAT orders otherwise. 
 

How to ask for a review of an NTCAT decision   
You can apply to have an NTCAT decision 
reviewed if the matter was heard in the NTCAT’s 
original jurisdiction. To have the decision 
reviewed, you need to lodge ‘Form 1 Initiating 
application’ with the NTCAT within 28 days of the 
NTCAT decision. 
 
You can appeal to the Supreme Court on a 
question of law, if the Supreme Court gives 
permission for you to do so. 
 
If you did not attend an NTCAT hearing 
It is very important to attend the NTCAT. If you or 
someone acting on your behalf did not attend the 
NTCAT but had a reasonable excuse for not 
attending, in certain circumstances the NTCAT can 
reopen the matter and change its decision. To 
request that the matter be reopened, you need to 
lodge Form 3 ‘ordinary application’ within 20 
business days of the date of the decision.  
 
Useful contacts  
Darwin Community Legal Service  
Phone: (08) 8982 1111 
Freecall: 1800 812 953 
 
Northern Territory Civil and Administrative 
Tribunal  
Phone: (08) 8944 8720 
Email: AGD.ntact@nt.gov.au   
Website: www.ntcat.nt.gov.au 
 
* If you make an application to the NTCAT prior to 
approximately June 2015, you will need to use a 
Commissioner of Tenancies application form. Prior to 
making an application, contact the NTCAT for up to date 
information. 
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