
Elder Abuse Prevention Project Survey

Elder Abuse Prevention Project Survey

The Elder Abuse Prevention Project has been funded by the Office of Senior Territorians to raise awareness of Elder Abuse and to

identify strategies to protect senior Territorians from experiencing abuse and mistreatment.  

Purpose 

This survey seeks to engage with care givers and service providers in the sector and to draw on their experience in developing

ways to prevent abuse and to protect older people. It will also provide an indication of the prevalence and type of abuse

experienced by older people in the Northern Territory.

What happens to your responses

Responses will be kept private within DCLS and stored in our password protected server. You do not need to identify yourself. 

DCLS will collate responses from the survey. De-identified results will be included in a report, along with recommendations, to the

Office of Senior Territorians when this Project ends in September 2018. Results may also be used to raise awareness through the

media about the mistreatment of older people in the community and prevention strategies. 

Consent

By completing/continuing this survey, there is implied consent that you agree to be part of this survey and permit Darwin

Community Legal Service to use the information provided.

Who should do this survey

Family of older people, anyone who works with older people, care givers, aged care service providers, seniors and organisations

that represent seniors.  

Please submit the completed survey by close of business 28 February 2018.

The survey will take 10-15 minutes to complete. 

You are welcome to print a copy to fill in and return by post or email.

Post:    Elder Abuse Prevention Project

             PO Box 3180

             Darwin NT  0801

Email:  sue@dcls.org.au
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Introduction

Elder Abuse can be defined as "Any act within a relationship of trust that harms an older person." (https://cdcs.com.au)  

Types of harm often overlap so there is more than one aspect to the abuse and can include physical, psychological/emotional,

financial, sexual, and social abuse, as well as neglect.

1. Are you a:

Family member or unpaid carer

Support worker or service provider

2. In what region of the Northern Territory do you live?

Urban

Rural

Remote

3. Have you ever seen or suspected the mistreatment of an older person?  For example, has the older

person been: (select as many as you have seen or suspected)

Hurt physically, made afraid, or touched in ways that the person did not want

Prevented from getting food, clothes, medication, glasses, hearing aids or medical care

Stopped from being with people they wanted to be with

Spoken to in a way that made the person feel shamed or threatened

Forced to sign papers, or use their money against their will

Other (please specify)

4. Was the older person

Female

Male

Trans*

Not known
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5. Was the background of the older person

Culturally and Linguistically Diverse

Aboriginal and/or Torres Strait Islander

English Speaking

Not known

6. Was the abuser

7. How many separate incidents of abuse or mistreatment have you witnessed or suspected was

occurring

Once only

1 - 5 times

6 - 10 times

10 or more times

8. If you identified financial abuse, what was happening? (Select as many responses as are relevant)

Spending the older person’s money without their knowledge or consent

Pressure or threats to make an older person hand over Basics card/Key cards/PIN numbers

Coercing the older person to change their will

Harassing the older person to sell their house or other assets

Pressure to sign agreements such as a mortgage, guarantor or disposing of property

Other (please specify)

9. When you observed the mistreatment, did you think it was intentional or unintentional?

Intentional 

Unintentional 

10. If INTENTIONAL, did you feel able to step in on behalf of the older person?

Yes

No
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11. If YES, what did you do? (Select as many responses as are relevant)

Spoke to the older person

Reported my concerns or complained to a supervisor

Told the police

Phoned the Elder Abuse Information Line

Reported my concerns to a community organisation

Spoke to the person harming the older person

Not applicable

12. If you felt unable to intervene, what prevented you?  (Select as many responses as are relevant)

The older person did not want me to do or say anything

Not my business

Didn’t know what to do

Thought it might be normal

It could have been a one-off situation

It could have been accidental

Whatever I do, nothing will change

Fearful of the consequences for myself and/or for the older person

Other (please specify)

13. If the older person did not want you to say or do anything, was it because the older person (Select

as many responses as are relevant)

Feared physical or emotional retaliation

Cared about the abuser and didn’t want them in trouble

Worried about the possible withdrawal of services

Feared the loss of company/social isolation

Lacked confidence that the matter could be resolved

Other (please specify)
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14. Was the older person experiencing memory problems or had the person been diagnosed with

dementia?

Yes

No

Not known

15. What would help you feel more confident about taking action? (Select as many options as are

relevant)

More knowledge/information

Knowing who to tell and how to tell them

Being able to raise the matter anonymously

Clear pathways for resolution

Other (please specify)

16. If the observed mistreatment was UNINTENTIONAL, what would be a helpful support? (Select as

many options as are relevant)

More staff

More time

More information/education/training

More respite

Better equipment and resources

Knowing who to complain/report to

Counselling and personal support

Other (please specify)
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17. If you have had to deal with the abuse or mistreatment of an older person, has it cost you (select as

many as apply)

Time

Money

Staff hours

Inconvenience

Worry/stress

Lost sleep

Harmed relationships with other family members

Other (please specify)

18. If you selected any of the above, please provide details. For example, how much time, money, lost

sleep etc

19. If you became aware of abuse or mistreatment taking place, what would you like to be able to do?

(Select as many options as are relevant)

Report to a dedicated reporting and investigation phone line

Report to a website

Get more information about my options

Claim back the costs associated with dealing with the abuse

Remain anonymous

Speak to someone with expertise

Other (please specify)

20. Did you know that there is an obligation for adults to report domestic or family violence to the police

in the Northern Territory?

Yes

No

21. Are you aware that assault by a family member or carer that may result in serious physical harm of

an older person is reportable?

Yes

No

6



22. Have you ever received Elder Abuse Training?

Yes

No

23. Do you feel confident that you would recognise elder abuse and know how to report it?

Yes

No

Maybe

24. It is known that remaining socially engaged, healthy, and planning your financial future can help to

protect against the mistreatment of older people. What do you think would help prevent abuse? For

example, education about elder abuse

 Strongly Agree Agree Neither Disagree Strongly Disagree

The abuse and

mistreatment of older

people is a serious

problem in our society.

Lack of respect is a key

factor in the abuse of

older people

Many adult children

believe they are entitled

to their parents’ money

and resources.

Suspicion of elder

abuse should be

investigated and acted

upon.

I should be able to

anonymously report

suspicion of elder

abuse to a central

intake line.

25. How strongly do you feel about the following statements? (please select the response that most

reflects your view)

26. Have you heard of or used the Elder Abuse Information Line before doing this survey?

Yes

No
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27. Are there any other comments you would like to make?
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Older people have rights no matter where they live or how much assistance they need, including the right to:

·      Access quality services

·      Be treated with dignity, respect and to maintain their independence

·      Feel safe

·      Be consulted and provided with information

·      Be supported by an advocate

·      Make a complaint

The Elder Abuse Information Line provides information, education and referrals about Elder Abuse and assists people to make

informed choices.  

People experiencing or at risk of Elder Abuse, as well as family, friends and community members worried about someone they

know, can access the service free of charge on:

1800 037 072

9


	Elder Abuse Prevention Project Survey
	Elder Abuse Prevention Project Survey

	Elder Abuse Prevention Project Survey
	1. Are you a:
	2. In what region of the Northern Territory do you live?
	3. Have you ever seen or suspected the mistreatment of an older person?  For example, has the older person been: (select as many as you have seen or suspected)
	4. Was the older person
	5. Was the background of the older person
	6. Was the abuser
	7. How many separate incidents of abuse or mistreatment have you witnessed or suspected was occurring
	8. If you identified financial abuse, what was happening? (Select as many responses as are relevant)
	9. When you observed the mistreatment, did you think it was intentional or unintentional?
	10. If INTENTIONAL, did you feel able to step in on behalf of the older person?
	11. If YES, what did you do? (Select as many responses as are relevant)
	12. If you felt unable to intervene, what prevented you?  (Select as many responses as are relevant)
	13. If the older person did not want you to say or do anything, was it because the older person (Select as many responses as are relevant)
	14. Was the older person experiencing memory problems or had the person been diagnosed with dementia?
	15. What would help you feel more confident about taking action? (Select as many options as are relevant)
	16. If the observed mistreatment was UNINTENTIONAL, what would be a helpful support? (Select as many options as are relevant)
	17. If you have had to deal with the abuse or mistreatment of an older person, has it cost you (select as many as apply)
	18. If you selected any of the above, please provide details. For example, how much time, money, lost sleep etc
	19. If you became aware of abuse or mistreatment taking place, what would you like to be able to do? (Select as many options as are relevant)
	20. Did you know that there is an obligation for adults to report domestic or family violence to the police in the Northern Territory?
	21. Are you aware that assault by a family member or carer that may result in serious physical harm of an older person is reportable?
	22. Have you ever received Elder Abuse Training?
	23. Do you feel confident that you would recognise elder abuse and know how to report it?
	24. It is known that remaining socially engaged, healthy, and planning your financial future can help to protect against the mistreatment of older people. What do you think would help prevent abuse? For example, education about elder abuse
	25. How strongly do you feel about the following statements? (please select the response that most reflects your view)
	26. Have you heard of or used the Elder Abuse Information Line before doing this survey?
	27. Are there any other comments you would like to make?

	Elder Abuse Prevention Project Survey

	247123186[]: 
	247123186[]: 
	247123186[]: 
	247123186[]: 
	247123186[]: 
	247123186[]: 
	247123186_other: 
	247123932[]: 
	247123932[]: 
	247123932[]: 
	247123932[]: 
	247123932[]: 
	247123932[]: 
	247123932_other: 
	247128204[]: 
	247128204[]: 
	247128204[]: 
	247128204[]: 
	247128204[]: 
	247128204[]: 
	247128204[]: 
	247128332[]: 
	247128332[]: 
	247128332[]: 
	247128332[]: 
	247128332[]: 
	247128332[]: 
	247128332[]: 
	247128332[]: 
	247128332[]: 
	247128332_other: 
	247128417[]: 
	247128417[]: 
	247128417[]: 
	247128417[]: 
	247128417[]: 
	247128417[]: 
	247128417_other: 
	247128600[]: 
	247128600[]: 
	247128600[]: 
	247128600[]: 
	247128600[]: 
	247128600_other: 
	247128871[]: 
	247128871[]: 
	247128871[]: 
	247128871[]: 
	247128871[]: 
	247128871[]: 
	247128871[]: 
	247128871[]: 
	247128871_other: 
	247128991[]: 
	247128991[]: 
	247128991[]: 
	247128991[]: 
	247128991[]: 
	247128991[]: 
	247128991[]: 
	247128991[]: 
	247128991_other: 
	247129353[]: 
	247129353[]: 
	247129353[]: 
	247129353[]: 
	247129353[]: 
	247129353[]: 
	247129353[]: 
	247129353_other: 
	247129200: 
	247129869: 
	247130576: 


