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BACKGROUND 
 
The Elder Abuse Prevention Project is a 12-month program funded by the Office of 
Senior Territorians within the Northern Territory Government’s Territory Families.  
The Project has several aims, including raising awareness of Elder Abuse and 
identifying strategies to protect senior Territorians from experiencing abuse and 
mistreatment.   
 
One of the goals was to determine the prevalence of elder abuse in the Northern 
Territory (NT).  Given the time constraints of the Project, and the long timelines 
involved in seeking ethics approval, defining parameters and identifying a 
researcher, it was determined that an online survey would at the least, provide an 
indication of the type and range of abuse known in the NT. 
 
The survey was conducted across the month of February 2018.  Aged care service 
providers or support workers, and unpaid carers (including family members) were 
targeted for participation. Ninety-four people responded.  
 
Those contacted were provided with a printable version of the survey, and invited to 
complete it as a hard copy if they preferred to respond in this way. Some questions 
had the option of multiple responses and respondents were invited to choose more 
than one option if they wished.  Definitions and examples of abuse were also 
attached as a separate document. (Appendix ‘A’) 
 
From October – December 2017 the Project Worker, often accompanied by Seniors 
and Disability Rights Service colleagues, met and consulted with a broad range of 
people across the aged services sector.  Included were Remote Area Nurses, aged 
care providers – both residential and home care, carers, social workers, Indigenous 
Liaison Officers, lawyers, community educators, aged care assessment teams, 
disability support coordinators, advocates, and older people in the community.  
These consultations were conducted in Nhulunbuy, Darwin, Katherine, Tennant 
Creek and Alice Springs.   
 
Everyone we spoke with responded positively and enthusiastically. People see elder 
abuse in their work and their communities, they see it as a huge, complex and 
largely unrecognised problem, and they are not sure what to do about it.  Because 
they care about their clients, are committed to their clients’ wellbeing, and have a 
professional duty to respond in the clients’ best interests, they often expressed 
frustration and helplessness in the face of elder abuse.  They are also hopeful that 
this Project is the beginning of providing a framework that will provide clear, fair and 
supportive interventions. 
 



INTRODUCTION 
 
There is considerable interest in elder abuse.  The world’s population is ageing, and 
the generation born after 1945 and into the 1950’s will exert influence.  As a cohort 
they are articulate, organised and affluent.  In February this year, the Commonwealth 
government announced a commitment to the development of a National Plan to 
ensure the protection of older people in the community, with a draft Plan expected by 
the end of 2018. 
 
In many ways the data collected during this survey reflects what we know about 
elder abuse both nationally and internationally.  Abusers are largely trusted family 
members, friends or neighbours.  Fear and shame attach to the abused, rather than 
the perpetrator.  There is reluctance to report for fear of the consequences and 
concern about the abuser.  People are often uncertain about what to do or who to tell 
if abuse is identified.    
 
By contrast, the high proportion of the NT population identifying as Aboriginal and 
Torres Strait Islander and residing for the most part in remote locations outside the 
City of Darwin provides unique and specific challenges that need to be addressed if 
as a society, we align ourselves with the principles of dignity, equality and mutual 
respect.  
 
The health and life expectation inequalities between Indigenous and non-Indigenous 
Australians are well known.  As well as concrete health conditions, social and 
cultural determinants such as the experience of dispossession, racism and 
discrimination, inter-generational trauma, and limited employment and educational 
opportunities impact on the health and longevity of older Aboriginal people.   
 
During consultations, we were told “there is no respect for old people anymore”, 
“nobody cares about the old people, only about their money”, and “isn’t there a 
number I can ring to report, like I can with child abuse?” 
 
Negative stereotyping of the aged leads to discrimination and minimising their wants, 
needs and priorities.  The challenge is to undermine incorrect beliefs about older 
people, confront stereotypes, recognise inter-dependence as a desirable and 
necessary aspect of our society, celebrate our diversity, support the right to 
autonomy and dignity, and collectively act to protect the vulnerable.    
 
Darwin Community Legal Service advocates for the need to: 

Respect  -  the right of older people to make decisions about their own lives 
Value  -  older people so that they are recognised as significant community 
        members  
Protect   -  vulnerable older people through a safeguarding agency that  
     investigates and acts upon suspected abuse 
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Q1 Are you a: 
Answered: 93 Skipped: 1 

Family member 
or unpaid carer 

Support worker
or service...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Family member or unpaid carer 16.13% 15

Support worker or service provider 83.87% 78

TOTAL 93

Comments:

The strong response from service providers relative to carers may have been a reaction to recent visits 
by the Project Worker to regional centres for consultations about elder abuse experienced through their 
work and in their communities.  

Additionally, support workers are in contact with older people as part of their working day, whereas family 
members and unpaid carers are more likely to be working in a private or home setting.
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Q2 In what region of the Northern Territory do you live? 
Answered: 94 Skipped: 0 

Urban 

Rural 

Remote 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Urban 54.26% 51

Rural 13.83% 13

Remote 31.91% 30

TOTAL 94

Comments:

This question did not define ‘urban’, ‘rural ‘or ‘remote’ so respondents self-selected their area of 
residence, and presumably work.  This was a flaw in the design of the question and it is recommended 
that any follow up surveys be specific about what areas are considered urban, rural or remote using 
the Australian Bureau of Statistics Australian Statistical Geography Standard (ASGS). Remoteness 
Areas divide Australia into 5 classes of remoteness on the basis of a measure of relative access to 
services.

However, across the Northern Territory it is generally agreed that Darwin and Palmerston would be 
considered urban; Howard Springs, Berry Springs, and Humpty Doo constitute rural; and, everywhere 
else in the Northern Territory remote or very remote.  

The strong response rate from remote regions may reflect the strength of feeling expressed during 
consultations.  Service providers in remote locations spoke with despair of the abuse of older 
Aboriginal people, lack of respect for older people, lack of resources to address issues of concern, 
most particularly housing shortages, and the lack of clear pathways for resolution to the abuse that 
they frequently observed.
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Q3 Have you ever seen or suspected the mistreatment of an 
older person? For example, has the older person been:  

(select as many as you have seen or suspected) 

 

        Answered: 91  Skipped: 3          
 

Hurt 

                      
                       
 physically,...                       

 Prevented from                       
 getting food...                       

 Stopped from                       
 being with...                       

 Spoken to in a             
 

         
 way that mad...                       

 Forced to sign                       
 papers, or u...                       

 Other (please                       
 specify)                       
                       
 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
 
 
                       

ANSWER CHOICES                    RESPONSES  
Hurt physically, made afraid, or touched in ways that the person did not want         31.87% 29 

                 

Prevented from getting food, clothes, medication, glasses, hearing aids or medical care       43.96% 40 
                     

Stopped from being with people they wanted to be with               39.56% 36 
                   

Spoken to in a way that made the person feel shamed or threatened           61.54% 56 
                    

Forced to sign papers, or use their money against their will             70.33% 64 
                       

Other (please specify)                   21.98% 20 
                       

Total Respondents: 91                      
                       

# OTHER (PLEASE SPECIFY)                 DATE  
1 taking money from                   3/22/2018 2:02 PM  

                

2 Emotionally coerced to release caveat on daughter's property securing loan provided by the   2/28/2018 4:18 PM  
 elderly client to her daughter.                    
                       

3 pension money taken from them                 2/28/2018 10:11 AM  
                      

4 not had personal hygiene attended to etc               2/26/2018 6:58 PM  
               

5 Always humbuging her for money and food saying they have no food and using kids as an excuse 2/26/2018 12:01 PM  
 but when they have money it is spent on grog or drugs. They say to her that they will pay her back    
 but it never happens.                      
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6 Neglect 2/26/2018 10:42 AM 
   

7 Neglected to care for 2/26/2018 10:20 AM 
   

8 Verbally abusive and threatening from a daughter. 2/26/2018 10:13 AM 
   

9 Because of a falling out with an adult daughter, the older person was denied contact with 4 2/23/2018 3:18 PM 
 grandchildren in spite of being a loving and kind grandparent, for 10 years, by which time the  
 children had become adult themselves and had not relationship with their grandmother. She then  
 died never reconnecting with them.  
   

10 Give money to family or money taken 2/12/2018 3:30 PM 
   

11 Prevented from visiting certain family members, prevented from leaving the confines of a house or 2/12/2018 9:47 AM 
 home, moved against their will to regional areas despite being ambulant and capable of self care,  
 made to complete menial house care in order to be granted access to thing like their phone  
 computers medicines food  
   

12 abuse of Power of Attorney 2/9/2018 4:25 PM 
   

13 Not included in desisions that directly affect them. 2/9/2018 3:58 PM 
   

14 bank card stolen while sleeping 2/7/2018 11:52 AM 
   

15 Financially manipulated for the benefit of family members 2/7/2018 9:36 AM 
   

16 Neglected-left alone at home in a wet bed for ages 2/6/2018 10:17 AM 
   

17 taken out of hospital, left in wheelchair at bank 2/6/2018 8:35 AM 
   

18 Family members taking over their house and taking food etc 2/5/2018 4:13 PM 
   

19 Sequestring of bank accounts, using the money 2/5/2018 11:46 AM 
   

20 Elders in the community doesnt have any choices regarding Service Provider eventhough they are 2/5/2018 8:30 AM 
 not happy.  
   

 
Comments: 
 
The questions used here are drawn from the Elder Abuse Suspicion Index (EASI) (Appendix ‘B’).  The index 
was developed and has been validated for use by doctors as an when used may indicate a referral to an 
appropriate agency is required.   
 
Participants were able to select more than one response.  Financial abuse, represented by the option Forced 
to sign papers, or use their money against their will was the leading observed form of abuse, followed by 
Spoken to in a way that made the person feel shamed or threatened representing emotional abuse.   
 
Advocates and service providers frequently come across the overlap of financial and emotional abuse.  For 
example, threats to stop contact with grandchildren or to ‘put you in a home’ may be made unless money is 
handed over or papers such as a Power of Attorney signed. 

 
Cultural obligations can confuse the issue.  Older Aboriginal people may feel obliged or wish to provide some 
money to children or grandchildren.  Problems arise when there is no reciprocity, or when more is taken than 
can be spared to give. 
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Q4 Was the older person 
 

Answered: 89 Skipped: 5  
 
 
 

Female 
 
 
 
 

Male 
 
 
 
 

Trans* 
 
 
 
 

Not known 
 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  

 
 

ANSWER CHOICES RESPONSES  
Female 70.79% 63 

   

Male 25.84% 23 
   

Trans* 1.12% 1 
   

Not known 2.25% 2 
   

TOTAL  89 
    

 
1 https://aifs.gov.au/publications/elder-abuse/export - viewed 10.06.2018 
2 https://aifs.gov.au/publications/elder-abuse/export - viewed 10.06.2018 

 
Comments: 
 

The label trans* was included as a broadly inclusive alternative for those who do not identify with a binary 
gender and to capture all the identities that fall outside traditional gender norms.  
 

The figure of 70.79% of abuse victims being women mirrors statistics from other Australian states.  
 

In NSW, two years of call data (n = 3,388) to the NSW Elder Abuse hotline (NSW Elder Abuse Helpline and 
Resource Unit, 2015) found women were most commonly reported to be the victims (71% women cf. 28% 
men). 1 
 
In Queensland the Elder Abuse Prevention Unit (EAPU) analysis of call data over five years found 
predominantly female victims (68% female cf. 31 male cf. 1% unknown).2 Given the established gendered 
nature of violence against women, and the structural disadvantage experienced by women, these figures are 
not surprising.  Vulnerability and dependence are the hallmark of older people experiencing abuse. 
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Q5 Was the background of the older person 

 

3 
http://www.abs.gov.au/ausstats/abs@.nsf/mediareleasesbyCatalogue/C73D7CC81CA1FD2FCA258148000A4067?OpenDocument 

- viewed 10.06.18 
4 

http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/by%20Subject/2071.0~2016~Main%20Features~ 

Aboriginal%20and%20Torres%20Strait%20Islander%20Population%20Data%20Summary~10 – viewed 16.05.2018 

 
5 

https://www.pc.gov.au/research/ongoing/report-on-government-services  

Culturally and                     
Linguistical...                     

Aboriginal 

 

                   
and/or Torre...                     

English   

 

                 
Speaking                     

Not known 

 

                   

                     
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  

ANSWER CHOICES                RESPONSES  
Culturally and Linguistically Diverse               8.89%  8 

                    

Aboriginal and/or Torres Strait Islander               62.22% 56 
                    

English Speaking               27.78% 25 
                    

Not known               1.11%  1 
                     

TOTAL                   90 
                     

Comments: 
 
Twenty percent of Northern Territorian residents were born overseas and 25% of the NT population identify as 
Aboriginal or Torres Strait Islander.3 79% of the NT Aboriginal population lives outside the Darwin region4, 
presenting particular issues for service delivery and resource provision.   
 
Representation of special needs groups in the NT is at least 10 times higher than the eastern seaboard states 
and the numbers of older people with disabilities significantly higher.5 The high identification of elder abuse 
victims as Aboriginal or Torres Strait Islanders can be explained by the relatively high response rate from 
remote regions, and the likelihood that a high proportion of service users in these regions would be Indigenous.   
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Q6 Was the abuser 
 

Answered: 83 Skipped: 11  
 
 

Adult son 
 
 

Adult daughter 
 
 

Spouse 
 
 

Carer 
 
 

Grandson 
 
 

Granddaughter 
 
 

Other relative 
 
 

Support Worker 
 
 

Neighbour 
 
 

Friend 
 
 

Other 
 
 

Not known 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  

 
 

ANSWER CHOICES RESPONSES  
Adult son 24.10% 20 

   

Adult daughter 19.28% 16 
   

Spouse 2.41% 2 
   

Carer 10.84% 9 
   

Grandson 3.61% 3 
   

Granddaughter 4.82% 4 
   

Other relative 18.07% 15 
  

   

Support Worker 1.20% 1 
   

Neighbour 0.00%                 0 
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Friend 0.00% 0 

Other 3.61% 3 

Not known 12.05% 10 

TOTAL  83 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6 https://aifs.gov.au/publications/elder-abuse/export - viewed 10.06.2018 
7 https://aifs.gov.au/publications/elder-abuse/export - viewed 10.06.2018 

 
Comments: 
 
Once again, these results are consistent with information drawn from interstate data collection with the 
most likely perpetrator of abuse being adult children or other family members.  Phone calls to the 
Queensland Elder Abuse Prevention Unit and the NSW Elder Abuse hotline confirm the role of close family 
members as abusers. 
 
State/Territory Adult Sons Adult Daughters 
Northern Territory 24.10% 19.28% 
Queensland6 31% 29% 
New South Wales7 26% 21% 

 
“Other relatives” were identified as perpetrators in Queensland 10% of the time, while in the NT it was 
18.07%.  
 
In total in the NT, a family member, being adult child, spouse, grandchild or other relative were identified as 
the perpetrator of abuse in 72.29% of incidents. ‘Carer’ was significant at 10.84%, and we are advised that 
often someone in receipt of a ‘Carers Payment’ is also a relative, so the total figure may be as high as 
83.13%. 
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Elder Abuse Prevention Project Survey 
 
 

Q7 How many separate incidents of abuse or mistreatment 
have you witnessed or suspected was occurring 

 
Answered: 90 Skipped: 4   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ANSWER CHOICES RESPONSES  
Once only 12.22% 11 

    

1 - 5 times 50.00% 45 
    

6 - 10 times 13.33% 12 
   

10 or more times 24.44% 22 
   

TOTAL  90 
    

 
Comments: 
 
Fifty percent of respondents stated that they had witnessed or suspected abuse had occurred 1 – 5 times.  
Disturbingly, abuse was believed to have occurred 10 or more times in 24.44% of cases.  This suggests that 
abuse is persistent and on-going and supports stories we are told of old people being taken to the bank 
every fortnight and coerced into withdrawing cash, or having meals stolen on a regular basis.   
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Elder Abuse Prevention Project Survey 
 
 

Q8 If you identified financial abuse, what was happening? 
(Select as many responses as are relevant) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ANSWER CHOICES                    RESPONSES  
Spending the older person’s money without their knowledge or consent           57.65% 49 

                

Pressure or threats to make an older person hand over Basics card/Key cards/PIN numbers     62.35% 53 
                      

Coercing the older person to change their will                 9.41% 8 
                    

Harassing the older person to sell their house or other assets             10.59% 9 
                 

Pressure to sign agreements such as a mortgage, guarantor or disposing of property       14.12% 12 
                       

Other (please specify)                   29.41% 25 
                       

Total Respondents: 85                      
                       

# OTHER (PLEASE SPECIFY)                 DATE  
1 Please see response in Q.3.                 2/28/2018 4:18 PM  

               

2 not giving any money to support grandchildren as daughter recieves payments through centrelink. 2/27/2018 4:28 PM  
 To scared to report her daughter, grandchildren will be taken away.            
                 

3 Always humbugging for money and using the kids an excuse they hungry no food     2/26/2018 12:01 PM  
                        

4 not financial                   2/26/2018 10:46 AM  
                        

5 Humbugging for money                   2/26/2018 10:20 AM  
                 

6 Pressuring for cash with verbal abuse and harrassment and threat of violence     2/26/2018 10:13 AM  
               

7 leaving the older person to deal with debt collectors and forcing them to take responsibilty for a 2/26/2018 8:22 AM  
 debt that wasnt theirs.                       
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8 Not paying rent; having free-loaders at the person's property; drunken fights, leaving young 2/24/2018 9:45 AM 

 children in the care of the older person who had dementia  
   

9 Have not seen that 2/23/2018 6:21 PM 
   

10 Not applicable 2/23/2018 4:49 PM 
   

11 intimidation, neglect, deprivation of freedom, illegal representation and refusal to pay for home 2/23/2018 4:05 PM 
 care supports for elderly person  
   

12 Not applicable 2/23/2018 3:18 PM 
   

13 Pressure around bills and spending money on the house 2/21/2018 4:25 PM 
   

14 Taking their food or belongings 2/14/2018 12:54 PM 
   

15 Spend their royalty on the purchase of a vehicle, alcohol etc. 2/9/2018 4:25 PM 
   

16 verbal and emotional abuse 2/7/2018 11:52 AM 
   

17 Not able to achieve employment due to their age 2/7/2018 10:25 AM 
   

18 Grandchildren taking money as soon as older person withdraws it. Older person was withdrawing 2/6/2018 3:22 PM 
 $100-$200 nearly every day.  
   

19 Coercing the elderly and manipulating them 2/6/2018 3:11 PM 
   

20 Bank employee taking money direct from account 2/6/2018 12:47 PM 
   

21 unknown 2/6/2018 10:17 AM 
   

22 Harrassing for money or for the older person to buy alcohol for them 2/5/2018 4:13 PM 
   

23 forced to enter into a cash advantage loan 2/5/2018 11:41 AM 
   

24 Not getting the rightful services that they are entitled to 2/5/2018 8:30 AM 
   

25 Refusing to pay for international phone call and refusal to contribute to household bills whilst living 2/1/2018 1:20 PM 
 at the property  
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Comments: 
 
Most commonly Pressure or threats to make an older person hand over Basics Card/Key cards/PIN 
numbers was reported at 62.35%, closely followed by Spending the older person’s money without their 
knowledge or consent at 57.65%. 
 
The usual recommendations for dealing with financial abuse include making a Will, completing an Advance 
Personal Plan, seeking legal advice not in the presence of likely beneficiaries, being alert for scams, and 
keeping an eye on bank accounts to monitor unexplained expenditure.   
 
Significantly for the Northern Territory, feedback from service providers in remote communities scathingly 
report that none of the above are of any relevance to an old woman who is intimidated into handing over her 
key card, or an old man who had his account emptied and the proceeds spent on drugs without his 
knowledge or consent.   
 
Creative ways of protecting older people’s income are sometimes applied, such as opening an account in 
two banks and holding two key cards – one to hand over and one to keep secret.  However, keeping secrets 
in a small community is near impossible, two banks are not always available, and protective strategies are 
often undermined in short time.  
 
These are criminal offences of theft and fraud require the cooperation of the victim to report to police so that 
the actions can be investigated.  As can be seen at Q13 the victim often does not want to do anything about 
the abuse that is taking place.  Mostly, older people want to do what they can to assist their adult children.  
However, the line is crossed when exploitation and intimidation leave the older person without means to 
support themselves. 
 
We know that even though older people may be experiencing poverty and poor housing, they are also often 
the main support for family and grandchildren in particular.   
 
Under OTHER (PLEASE SPECIFY), examples were given that included: 

� not giving any money to support grandchildren as daughter recieves payments through centrelink. 
To scared to report her daughter, grandchildren will be taken away.  

� leaving the older person to deal with debt collectors and forcing them to take responsibilty for a debt 
that wasnt theirs.  

� Refusing to pay for international phone call and refusal to contribute to household bills whilst living at 
the property 
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Q9 When you observed the mistreatment,  
did you think it was intentional or unintentional? 

 
Answered: 89 Skipped: 5  

 
 
 
 

Intentional 
 
 
 
 

 
Unintentional 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
 

ANSWER CHOICES RESPONSES  
Intentional 91.01% 81 

   

Unintentional 8.99% 8 
   

TOTAL  89 
    

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Comments: 
 
From the responses, it appears that abuse is predominantly intentional.  
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Elder Abuse Prevention Project Survey 
 
 

Q10 If INTENTIONAL,  
did you feel able to step in on behalf of the older person? 

 
 

Answered: 87 Skipped: 7  
 
 
 
 

Yes 
 
 
 
 

 
No 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
 

ANSWER CHOICES RESPONSES  
Yes 57.47% 50 

   

No 42.53% 37 
   

TOTAL  87 
    

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Comments: 
 
57.47% of respondents felt able to step in on behalf of the older person, with the balance not able to for 
reasons specified at Q12. 
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Elder Abuse Prevention Project Survey 
 
 

Q11 If YES, what did you do?  
(Select as many responses as are relevant) 

 
      Answered: 65 Skipped: 29       

Spoke to the 

                   
                   

older person                    

Reported my                    
concerns or...                    

Told the police                    

Phoned the                    
Elder Abuse...                    

Reported my                    
concerns to ...                    

Spoke to the                    
person harmi...                    

Not applicable                    
                    

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
ANSWER CHOICES RESPONSES  

Spoke to the older person 64.62% 42 
   

Reported my concerns or complained to a supervisor 36.92% 24 
   

Told the police 18.46% 12 
   

Phoned the Elder Abuse Information Line 12.31% 8 
   

Reported my concerns to a community organisation 26.15% 17 
   

Spoke to the person harming the older person 36.92% 24 
   

Not applicable 12.31% 8 
   

Total Respondents: 65   
    

 

Comments: 
 
Most respondents who felt able to step in Spoke to the older person (64.62%) or Spoke to the person harming 
the older person (36.92%).  The same percentage Reported their concerns or complained to a supervisor.   
 
It is interesting to note that a much smaller percentage told the police (18.46%) or phoned the Elder Abuse 
Information Line (12.31%).  We have been told by some that they did not feel the police would be able to do 
anything.  The same may be the case with the Elder Abuse Information Line, or that its existence was not widely 
known at the time as indicated by responses to Q26. 
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Q12 If you felt unable to intervene, what prevented you?  
(Select as many responses as are relevant) 

 
Answered: 59 Skipped: 35  

 
 

The older  
person did n... 

 
 

Not my business          

Didn’t know          
what to do          

Thought it          
might be normal          

It could have          
been a one-o...          

It could have          
been accidental          

Whatever I do,          
nothing will...          

Fearful of the          
consequences...          

Other (please          
specify)          

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
 

ANSWER CHOICES RESPONSES  
The older person did not want me to do or say anything 49.15% 29 

   

Not my business 5.08% 3 
   

Didn’t know what to do 16.95% 10 
   

Thought it might be normal 5.08% 3 
   

It could have been a one-off situation 1.69% 1 
   

It could have been accidental 3.39% 2 
   

Whatever I do, nothing will change 15.25% 9 
   

Fearful of the consequences for myself and/or for the older person 32.20% 19 
   

Other (please specify) 40.68% 24 
   

Total Respondents: 59   
    
 

# OTHER (PLEASE SPECIFY) DATE 
1 Post-Occurence 3/22/2018 2:22 PM 

   

2 The elder person acted contrary to our instructions and representation to her detriment and dealt 2/28/2018 4:18 PM 
 with her daughter directly  
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3 Even including this question is the reason why people are weak - there is no excuse at all, get up, 2/27/2018 2:38 PM 
 say something, step in and understand that we have to as part of a functioning society and for that  
 privelidge im unliked in every way professionally because 99 percent of the so called community  
 workers will not do a damn thing  
   

4 complex social situations in remote communities. 2/26/2018 6:58 PM 
   

5 The person accepts what is happening and say " oh the kids are hungry" 2/26/2018 12:01 PM 
   

6 I presented my concern to local social workers for followup and monitoring 2/26/2018 11:08 AM 
   

7 not unable 2/26/2018 10:46 AM 
   

8 Person received support service that was meeting the needs 2/26/2018 10:42 AM 
   

9 The elder person did not want to escalate the situation and feels guilt 2/26/2018 10:13 AM 
   

10 The people live interstate and the carer is incapable of understanding 2/23/2018 6:21 PM 
   

11 Not applicable 2/23/2018 4:49 PM 
   

12 family were aware of the abuse and I attempted to assist other family to intervene burt they were 2/23/2018 4:05 PM 
 also living in dysfunctional arrangements  
   

13 Not appropriate in the circumstances 2/16/2018 10:14 AM 
   

14 Not within my power to confirm it was happening 2/9/2018 4:13 PM 
   

15 Fearful of consequences to older person 2/8/2018 12:45 PM 
   

16 Difficult to get involved and difficult to know everything which was going on 2/7/2018 9:36 AM 
   

17 Unable to get access to the older person to talk to them 2/6/2018 3:50 PM 
   

18 I was a bank teller at the time, I only felt I could intervene insofar as to limit the amount of money 2/6/2018 3:22 PM 
 the older person withdrew, eg. if he asked for $200 we would suggest he only withdraw $100 so  
 that not all of his money was stolen at once.  
   

19 The person was youth son, not adult who had a temper 2/6/2018 2:11 PM 
   

20 Suspected abuse that occurred many years earlier 2/6/2018 12:47 PM 
   

21 Found out about afterwards - not able to intervene 2/5/2018 4:13 PM 
   

22 There is a concern that it is cultural and all money goes into a communal pot 2/5/2018 11:46 AM 
   

23 In one case it was my grandmother but she didnt tell us until she had signed the mortgage papers 2/5/2018 11:15 AM 
 to go guarantor and she lost her home  
   

24 Sometimes it is hard to say and do anything especially you see big organisation and local councils 2/5/2018 8:30 AM 
 doing this.  
   

 
Comments: 
 
Most respondents who felt able to step in Spoke to the older person (64.62%) or Spoke to the person harming 
the older person (36.92%).  The same percentage Reported their concerns or complained to a supervisor.   
 
It is interesting to note that a much smaller percentage told the police (18.46%) or phoned the Elder Abuse 
Information Line (12.31%).  We have been told by some that they did not feel the police would be able to do 
anything.  The same may be the case with the Elder Abuse Information Line, or that its existence was not 
widely known at the time as indicated by responses to Q26. 
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Elder Abuse Prevention Project Survey 
 
 

Q13 If the older person did not want you to say or do anything, 
was it because the older person (Select as many responses as are 

relevant) 

 

 
 

ANSWER CHOICES                  RESPONSES  
Feared physical or emotional retaliation               46.48% 33 

                    

Cared about the abuser and didn’t want them in trouble             66.20% 47 
                    

Worried about the possible withdrawal of services             8.45%  6 
                     

Feared the loss of company/social isolation               29.58% 21 
                    

Lacked confidence that the matter could be resolved             32.39% 23 
                      

Other (please specify)                 15.49% 11 
                       

Total Respondents: 71                      
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# OTHER (PLEASE SPECIFY)                 DATE  
1 The older person was suffering from anxiety and possibly some dementia that made her more 2/28/2018 4:18 PM  

 vulnerable                      
                       

2 worried about withdrawal of care                 2/26/2018 10:20 AM  
                    

3 Guilt is a motivating factor - " Its my fault she is like this"           2/26/2018 10:13 AM  
                

4 Could not really see what was going on and thought as the mother was her responsibility   2/26/2018 8:22 AM  
               

5 felt that they would be taken away from their home and that their daughter would also be forced to 2/24/2018 9:45 AM  
 leave                      
                        

6 Not applicable                   2/23/2018 4:49 PM  
                       

7 elderly person had dementia                 2/23/2018 4:05 PM  
                        

 
 
 
 
 
 
 
 
 
 
 
 
 
   
   

8 Not applicable 2/23/2018 3:18 PM 
   

9 Cultural obligation 2/12/2018 3:30 PM 
   

10 Didnt want to cause a fuss 2/9/2018 3:58 PM 
   

11 Saw it as an obligation 2/5/2018 1:48 PM 
   

 
Comments: 
 
Cared about the abuser and didn’t want them in trouble (66.20%) was the most frequent response to 
this question.  This is a natural consequence of the family relationships involved in elder abuse.   
 
We were often told stories about older people wanting to give to or help their family members, but 
they did not know how to stop the abuse without severing ties to them.  Victims of abuse see the 
cause of abuse stemming from alcohol or drug misuse, homelessness, or childhood trauma that if 
addressed, would stop the abuse.  
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Elder Abuse Prevention Project Survey 
 
 

Q14 Was the older person experiencing memory problems or 
had the person been diagnosed with dementia? 

 
Answered: 89 Skipped: 5  

 
 
 

Yes 
 
 
 
 

No 
 
 
 
 

Not known 
 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  

 
 

ANSWER CHOICES RESPONSES  
Yes 34.83% 31 

   

No 43.82% 39 
   

Not known 21.35% 19 
   

TOTAL  89 
         

 
 
8 https://aifs.gov.au/publications/elder-abuse/3-what-known-about-prevalence-and-dynamics-elder-abuse - viewed 11.06.18 
9 https://aifs.gov.au/publications/elder-abuse/3-what-known-about-prevalence-and-dynamics-elder-abuse - viewed 11.06.18 
10 Miskovski, K. (2014). Preventing financial abuse of people with dementia. Sydney: Alzheimers Australia NSW. Retrieved 

from <nsw.fightdementia.org.au/sites/default/files/20140618-NSW-Pub-DiscussionPaperFinancialAbuse.pdf> cited in 

https://aifs.gov.au/publications/elder-abuse/3-what-known-about-prevalence-and-dynamics-elder-abuse - viewed 11.06.18 

 
Comments: 
 
Anything that makes an older person more vulnerable puts them at increased risk of abuse.  The link 
between cognitive impairment, which leads to reduced capacity, and elder abuse is well established.8 
 
During the course of this Project, it has been reported that emotional and financial abuse often co-exist.  
According to the Queensland Elder Abuse Prevention Unit helpline data, financial abuse occurs at 
similar rates whether or not the victim has dementia.  However emotional abuse is reported at half the 
rate once dementia and loss of capacity are established. Emotional abuse is no longer necessary or 
effective once finances are in the control of the abuser.9 
 
“Miskovski (2014) observed the link between psychological abuse and financial abuse, noting that the 
former is a grooming behaviour for the latter.”10 
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Elder Abuse Prevention Project Survey 
 
 

Q15 What would help you feel more confident about taking 
action? (Select as many options as are relevant) 

 
 

 

ANSWER CHOICES                 RESPONSES 

More knowledge/information 7.93%                       33 

Knowing who to tell and how to tell them 9.43%                       43 

Being able to raise the matter anonymously 3.68%                       38 

Clear pathways for resolution 2.07%                       54 

Other (please specify) 4.94%                       13 
                      

Total Respondents: 87                     

# OTHER (PLEASE SPECIFY)                 DATE 
1 Clear pathways - To many variables, pathways can give guidleines on how to proceed but   3/22/2018 2:27 PM 

 sometimes "in the too hard basket"                 
              

2 More information for older people on what is elder abuse and support services to assist them and 2/28/2018 4:18 PM 
 perhaps even routine independent oversight/welfare checks on older person especially those more   
 vulnerable and dependent on an informal care arrangements such as by a family member or   
 friend.                     
                     

3 Community awareness and involvement               2/27/2018 8:51 AM 



 

Page 22 of 43 

                   

4 a distinct line of address eg flow chart for resolution           2/26/2018 10:13 AM 
                      

5 If family felt supported to act                 2/24/2018 9:45 AM 
                    

6 Nothing - i am clear on my responsibilities             2/23/2018 4:49 PM 
                   

7 legislation to ensure safety for peole with dementia           2/23/2018 4:05 PM 
                      

8 Better response from police                 2/12/2018 3:30 PM 
                

9 education within community and media,tv - with pathways for resolution, support.     2/7/2018 11:52 AM 

10 Clear options for reporting 2/6/2018 3:22 PM 
   

11 I feel very confident in taking action 2/6/2018 12:47 PM 
   

12 Police able to intervene and charging famikly member 2/6/2018 10:17 AM 
   

13 Elders Abouse should conduct their own Survey and visit the Old people without the knowledge of 2/5/2018 8:30 AM 
 the Organisation servicing the old people. and ensure the old people that taking will fix the problem  
 and assure them that whatever they brough up their names will not be disclose in this way they  
 will not be afraid to talk. Because big Organisation will just cover up everything and Department  
 and Advocacy Agency will not know what is going on on the gorund because everyone will not talk  
 and this is the same thing with the staff member that is why eventhough they have concerns, they  
 will not talk because to they are too scared that it will cost them their Job.  
   

 
Comments: 
Clear pathways for resolution (62.07%) and Knowing who to tell and how to tell them (49.43%) were 
the dominant responses to this question.  Anonymity was also highly valued at 43.68%. 
 
Although every situation is unique and responses can be varied and nuanced, it is obvious that there 
needs to be a starting point for people who come across or experience elder abuse in their work or 
personal lives.   
 
DCLS supports Recommendation 14 of the Australian Law Reform Commission Report on Elder 
Abuse submitted on Elder Abuse Awareness Day 2017 for the establishment of a safeguarding 
agency to investigate and act upon reports of suspected and actual elder abuse.   
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Elder Abuse Prevention Project Survey 
 
 

Q16 If the observed mistreatment was UNINTENTIONAL,  
what would be a helpful support?  

(Select as many options as are relevant) 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ANSWER CHOICES               RESPONSES   
More staff                 18.64%   11 

                       

More time                 25.42%   15 
                      

More information/education/training               61.02%   36 
                       

More respite                 23.73%   14 
                      

Better equipment and resources               28.81%   17 
                      

Knowing who to complain/report to               37.29%   22 
                      

Counselling and personal support               57.63%   34 
                      

Other (please specify)               18.64%   11 
                      

Total Respondents: 59                     
                      

# OTHER (PLEASE SPECIFY)                 DATE 
1 Counselling/ personal support -May work in some areas           3/22/2018 2:27 PM 

              

2 Support and information/education for the perpetrator. Support for the elder to know their rights. 3/22/2018 1:43 PM 
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 Some strategies to mitigate the abuse. Culturally appropriate intervention because of cultural     
 barriers related to CALD background MvF               
                    

3 Community action without reprisals for the person             2/27/2018 8:51 AM 

 
 
 

4 there are cross cultural differences which can be used as excuses 2/26/2018 2:50 PM 
   

5 It is not unintentional the persons need to stop what they are doing they temselves need help from 2/26/2018 12:01 PM 
 a service provider if they can't see what they are doing in hurting their elder well Random  
 Reporting will happened  
   

6 Easer guardianship process - broader guardianship options? 2/26/2018 11:08 AM 
   

7 Mediation 2/26/2018 10:13 AM 
   

8 Not applicable 2/23/2018 4:49 PM 
   

9 not applicable 2/23/2018 3:18 PM 
   

10 Education 2/16/2018 10:14 AM 
   

11 CLE in remote Indigenous communities 2/13/2018 10:45 AM 
   

 
Comments: 
 
More information/education/training (61.02%) and Counselling and personal support (57.63%) were the key 
responses to this question.   
 
It is often the case that people take on responsibilities for older people without the necessary skills or 
supports in place.  Caring duties can be unexpectedly demanding and challenging.  As one carer said “You 
don’t know what you don’t know until you’re in the deep end of the pool and drowning.” 
 
It was suggested to us during consultations that people receiving Carers Payments should be required to 
complete a short course on their responsibilities and duties, including practical skills such as assisting with 
meals, washing etc. It was also stated that there should be independent and random supervision to ensure 
older people are receiving the care to which they are entitled.   
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Elder Abuse Prevention Project Survey 
 

Q17 If you have had to deal with the abuse or 
mistreatment of an older person, has it cost you  

(select as many as apply) 

 

ANSWER CHOICES                 RESPONSES 

Time                   55.84% 43 
                       

Money                   10.39% 8 
                       

Staff hours                   45.45% 35 
                       

Inconvenience                   9.09% 7 
                       

Worry/stress                   64.94% 50 
                       

Lost sleep                   15.58% 12 
                     

Harmed relationships with other family members             24.68% 19 
                       

Other (please specify)                 9.09% 7 
                       

Total Respondents: 77                     
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# OTHER (PLEASE SPECIFY)                 DATE 
1 Harm relationships - reduce relationships               3/22/2018 2:27 PM 

              

2 Harmed relationships in workplace as so many will not do the right thing or be a good example 2/27/2018 2:38 PM 
                

3 I do not feel it cost me anything - I really feel it is inportant to have the conversation     2/27/2018 8:28 AM 
               

4 feel unlikely to have made a difference with intervention and suspect there is more in the   2/26/2018 2:50 PM 
 community and not being addressed                 

5 No our friendship is very strong 2/26/2018 12:01 PM 
   

6 concern, sense of powerlessness 2/26/2018 11:08 AM 
   

7 its my role there was no cost involved . 2/5/2018 11:41 AM 
   

 
Comments: 
 
Worry/stress and time are the fallout from dealing with elder abuse.  
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Elder Abuse Prevention Project Survey 
 
 

Q18 If you selected any of the above, please 
provide details. For example, how much time, 

money, lost sleep etc 
 

 Answered: 50   Skipped: 44  

   
# RESPONSES DATE 
1 Open discussions often end up with hostility towards counsellor who has to back off a bit and try a 3/22/2018 2:27 PM 

 different approach  
   

2 2-4 hours. Hard to quantify 3/22/2018 2:22 PM 
   

3 Concern - couple of hours on weekend 3/22/2018 2:21 PM 
   

4 I have experienced a significant level of indecencies of the complaint in whether they wanted to 3/22/2018 2:04 PM 
 take action to remedy the problem  
   

5 Efforts to represent clients interest was thwarted and undermined by the older person themselves 2/28/2018 4:18 PM 
 who was manipulated by the adult child- so cost in time to try to manage this situation including  
 the client themselves.  
   

6 read above 2/27/2018 2:38 PM 
   

7 Time spent on counselling and reporting/ documenting. Approx 2 hours 2/26/2018 7:08 PM 
   

8 feel unlikely to have made a difference with intervention and suspect there is more in the 2/26/2018 2:50 PM 
 community and not being addressed  
   

9 Additional staff hours re consultation with line manager and referral to social workers. No feedback 2/26/2018 11:08 AM 
 after the referral - unknown outcome  
   

10 Tried setting up mediation 2/26/2018 10:46 AM 
   

11 Usual work 2/26/2018 10:18 AM 
   

12 Having to deal with a drug addicted sibling takes a toll on your personal and financial life. Dealing 2/26/2018 10:13 AM 
 with this costs relationships and causes additional issues like property damage etc when the  
 person becomes psychotic.  
   

13 I feel for the people and try to think of strategies that care services might employ, raise awareness. 2/26/2018 10:12 AM 
 I often stay back and talk to residents so that they might be heard, language speakers are vital.  
   

14 The time it takes for both parties to process and accept that what is happening is a form of abuse. 2/26/2018 8:22 AM 
 There is no time limit on how long this takes and it can't be forced so id they are both in a room  
 doing financial counselling with me and they are not getting it, subsequent sessions have to be  
 booked.  
   

15 Time spent talking with the family - 30mins Staff time explaining and running around after family 2/25/2018 5:18 PM 
 Worrying about what did happen  
   

16 It takes a significant amount of time to identify abuse and act appropriately and effectively to make 2/24/2018 9:45 AM 
 changes. It often means doubling-up of staff to attend the home to provide a 'witness' and safety. It  
 is concerning for staff to know how quickly to act - and if the outcome will be in the best interests of  
 the person experiencing the abuse.  
   

17 Stress as it was a health care worker at a health service I was managing and when reported to 2/23/2018 6:27 PM 
 police I was advised nothing could be done as person had given out PIN so knew abuse would  
 remain ongoing  
   

18 The couple always had an abrasive relationship. I expected the husband to change and be more 2/23/2018 6:21 PM 
 caring and gentle once a diagnosis of dementia was made. He seems incapable of  
 understanding..... Nevertheless his behaviour constitutes abuse in my opinion.  
   

19 Time in as the time it takes to investigate and close Staff hours lost when the person is suspended 2/23/2018 4:49 PM 
 Worry as it is a significant event  
   



 

Page 28 of 43 

20 Didn't speak to a family member for 10 years and the matter has never been discussed. Very 2/23/2018 3:18 PM 
 worried and upset on behalf of the older person  
   

21 Time and staff hours are correlated. It takes a lot of time to get involved and look at resolving 2/21/2018 4:25 PM 
 situations with high and complex needs. This causes stress and dealing with abusive behaviours/  
 people can be inconvenient as you have to engage with them to be able to look at resolutions.  
   

22 For the elder I'm referring to I've had to support her financial because often she is left without 2/19/2018 10:56 AM 
 money. Usually $20 once or twice a fortnight.  
   

23 I just worry what is happening when I am not around, cause cannot always know mum will tell me. 2/19/2018 10:37 AM 
   

24 Didn't have his medication so was concerned he may become ill over the weekend. 2/13/2018 8:28 AM 
   

25 Mandatory Report approx. 10 mins 2/12/2018 3:30 PM 
   

26 Personal time investigating full extent of family abuse and home situation: 6-8 hours Money in lost 2/12/2018 9:47 AM 
 wages and expenses: $500-750 inc Staff hours in making certain staff aware and then getting  
 them to watch extra over the patient: anywhere from 40 to 80 extra hours a week across 20 nurses  
 all of which is inconvenient and harms relationships outside of work  
   

27 Ensuring that the older person had sufficient food for the weekend. and if any money buy food for 2/9/2018 4:25 PM 
 the older person.  
   

28 Involved additional staff discussion and follow up with another organisation about what was 2/9/2018 4:13 PM 
 observed  
   

29 these matters take a long time to resolve because the abuser does not want to engage with 2/8/2018 2:36 PM 
 helpers or acknowledge wrongdoing  
   

30 worry as to what will happen to the elder person 2/8/2018 12:45 PM 
   

31 the financial abuse to clients from families occurs on each pay week, families arrive take them to 2/8/2018 12:16 PM 
 town and when client home has no money. This has occurred the entire time I have worked here  
 8years, I worry for the old people and sometimes I do loose sleep, staff try to assist client to go to  
 bank but there is always "family" waiting at the bank  
   

32 Lots!!!! 2/7/2018 12:46 PM 
   

33 The workforce spends countless hours in discussions with relevant stakeholders, in assessing 2/7/2018 11:52 AM 
 issues/challenges and with joint agency meetings. This costs both NTG and organizations  
 considerable financial cost.  
   

34 Contacting other support agencies 2/7/2018 10:25 AM 
   

35 This was within my own family (not as a worker) and went on for a number of years. So putting 2/7/2018 9:36 AM 
 figures on it is not possible.  
   

36 Family told different stories by abuser and caused rift in the family. 2/6/2018 3:50 PM 
   

37 When I was at the bank, all of us tellers were worried about this fellow. We knew what his family 2/6/2018 3:22 PM 
 were doing, but we were powerless to stop it. I consulted my regional managers about what we  
 could do to help, and was given no assistance in that regard at all. The bank had no policy to deal  
 with this kind of thing and could offer staff no guidance.  
   

38 Each situation resulted in approximately 10 hours of my time and that of other staff. Added to 2/6/2018 12:47 PM 
 worry/lost sleep that is also part of the job overall.  
   

39 I was concerned for this elderly women's safety, as she looked frightened and scared herself and 2/6/2018 10:58 AM 
 she was not in a position to do anything about the situation.  
   

40 Assessment by two health professional, reporting again to Aged Care Advocacy and police and to 2/6/2018 10:17 AM 
 our service staff. A real concern as person also without visa. And migration services involved and  
 at a stand still.  
   

41 Financial and threats or actual harm to older people is endemic in remote communities and causes 2/6/2018 9:36 AM 
 a great deal of frustration as older people are extremely reluctant to report the abuse. in terms of  
 time I spend extra time with older people to try and encourage them to no avail.  
   

42 Time spent following up with police, support agencies e.g. to apply for guardianship. Stress of 2/5/2018 1:48 PM 
 dealing with antagonised family members when their money supply is cut off.  
   

43 Comes with the job. It's expected to be a bit stressed. 2/5/2018 1:10 PM 
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44                My grandmother lost her house after going guarantor for her son's business which other family        2/5/2018 11:15 AM 
                members did not know about. My father/mother ended up buying it from the bank so she wasn't  
                homeless. She died within 12 months of this. I think the stress of it all brought on the illness  
   

45 staff spent many hours with client to understand the degree of financial abuse and seek out a 2/5/2018 11:12 AM 
 solution that would support the client so his family supports remain in place.  
   

46 One day of work, confrontations with family regarding guardianship. 2/5/2018 8:38 AM 
   

47 You worry on how would you report that it will not cost you your job and that the Organisation will 2/5/2018 8:30 AM 
 not be disgruntled and that if you will do something Top Management will just cover it up.  
   

48 I have had to fight with my conscience on whether or not to interfere with the situation but after if 2/2/2018 3:55 PM 
 happening severl times with my knowledge (and I don't know how many times without) i felt I  
 needed to do something.  
   

49 4 Conversations 2hrs 2/1/2018 1:20 PM 
   

50 travel hours to regional town in addition to client contact hours and support 2/1/2018 10:50 AM 
   

 
Comments: 
 
The intensity of feeling expressed in response to this question is evidence of the commitment of workers and 
carers.  Clear pathways for resolution and appropriate supports will empower people to take action and reduce 
workplace and carer despair and burnout.   
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Elder Abuse Prevention Project Survey 
 
 

Q19 If you became aware of abuse or mistreatment taking place, 
what would you like to be able to do?  

(Select as many options as are relevant) 
 

       Answered: 92  Skipped: 2       

Report to a 

                   
                   

dedicated...                    

Report to a                    
website                    

Get more                    
information...                    

Claim back the                    
costs...                    

Remain                    
anonymous                    

Speak to                    
someone with...                    

Other (please                    
specify)                    

                    

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
 

ANSWER CHOICES RESPONSES  
Report to a dedicated reporting and investigation phone line 71.74% 66 

   

Report to a website 19.57% 18 
   

Get more information about my options 41.30% 38 
   

Claim back the costs associated with dealing with the abuse 4.35% 4 
   

Remain anonymous 31.52% 29 
   

Speak to someone with expertise 64.13% 59 
   

Other (please specify) 16.30% 15 
   

Total Respondents: 92   
    
 

# OTHER (PLEASE SPECIFY) DATE 
1 Remain anonymus - otherwise any social relationship with perpetrator would be lost 3/22/2018 2:27 PM 

   

2 Provide 'victims' and 'perp' with information 3/22/2018 1:43 PM 
   

3 Older person had a number of complex issues including risk of homelessness. Have an 2/28/2018 4:18 PM 
 appropriate and caring/supportive residential environment to accommodate older people and their  
 needs at risk of homelessness and abuse, and not simply a women's DFV shelter.  
   

4 I would report it to the police, there is no need for more useless staff to be employed - the services 2/27/2018 2:38 PM 
 are there already - just use them  
   

5 Community assistancemany work hours 2/27/2018 8:51 AM 
   

6 I ask the client if they would like to report the abuse to the Police, in most cases they are reluctant 2/27/2018 8:28 AM 
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11 https://www.alrc.gov.au/sites/default/files/pdfs/publications/31_may_summary_report_131_0.pdf - viewed 11.06.18 

 

7 share stories with others in community to try and raise awareness and hope to prompt them to try 2/26/2018 2:50 PM 
 and find solutions within own community and systems  
   

8 Get better supports for people in town camps 2/26/2018 10:20 AM 
   

9 First line is an incident report, to be followed up by Management. Once it is logged it must be 2/26/2018 10:12 AM 
 acted upon.  
   

10 Know action would be taken and it would be followed up 2/23/2018 6:27 PM 
   

11 Report to someone who maybe able to place criminal charges on family members who abuse their 2/19/2018 10:56 AM 
 elders/  
   

12 know that something will be done about it!! 2/19/2018 10:37 AM 
   

13 Have practical tool to respond! 2/13/2018 6:04 PM 
   

14 have a more effective policy to report to Centrelink and have better methods to protect older 2/6/2018 9:36 AM 
 people's income.  
   

15 Have a 3rd party who could act independantly of the old person (so they are not viewed as 2/5/2018 4:13 PM 
 responsible)  
   
   

 
Comments: 
 
Report to a dedicated reporting and investigation phone line was the most frequently selected response 
to this question at 71.74%, followed closely by Speak to someone with expertise at 64.13%.   
 
Remaining anonymous was again cited as an important issue.  In small communities this is always 
mentioned as important for the safety of the older person and the person reporting.   
 
We envisage that ‘someone with expertise’ could be on the end of a phone also ‘dedicated to reporting 
and investigating’.   
 
Recommendation 14-2 of the ALRC Elder Abuse Report states: 

Adult safeguarding agencies should have a statutory duty to make inquiries where they have reasonable 
grounds to suspect that a person is an ‘at-risk adult’. The first step of an inquiry should be to contact the 
at-risk adult.11  
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Elder Abuse Prevention Project Survey 
 
 

Q20 Did you know that there is an obligation for adults to report 
domestic or family violence to the police in the Northern Territory? 

 
Answered: 92 Skipped: 2  

 
 
 
 

Yes 
 
 
 
 

 
No 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
 

ANSWER CHOICES RESPONSES  
Yes 92.39% 85 

   

No 7.61% 7 
   

TOTAL  92 
   

 
Comments: 
 
The responses to this question clearly indicate widely held knowledge about obligations under mandatory 
reporting of domestic and family violence in the Northern Territory.   
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Elder Abuse Prevention Project Survey 
 
 

Q21 Are you aware that assault by a family member or carer 
that may result in serious physical harm of an older person is 

reportable? 
 

Answered: 91 Skipped: 3  
 
 
 
 

Yes 
 
 
 
 

 
No 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
 

ANSWER CHOICES RESPONSES  
Yes 94.51% 86 

   

No 5.49% 5 
   

TOTAL  91 
   

 
Comments: 
 
Similarly, people are aware that assault by a family member resulting in serious physical harm triggers the 
duty to report to police.   
 
At the present time, there is no legislation that is able to provide a framework for reporting of emotional or 
social abuse.  
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Elder Abuse Prevention Project Survey 
 
 

Q22 Have you ever received Elder Abuse Training? 
 

Answered: 92 Skipped: 2  
 
 
 
 

Yes 
 
 
 
 

 
No 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
 

ANSWER CHOICES RESPONSES  
Yes 35.87% 33 

   

No 64.13% 59 
   

TOTAL  92 
    

 
Comments: 
 
The Elder Abuse Prevention Project has developed plain English legal information sessions about Wills, 
Advance Personal Planning and Adult Guardianship that are available on request. 
 
A workshop, Elder Abuse Basics, has also been completed and will be delivered to service providers and 
carers in NT regional centres and Darwin before the end of the Project. 
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Elder Abuse Prevention Project Survey 
 
 

Q23 Do you feel confident that you would recognise elder abuse 
and know how to report it? 

 
Answered: 93 Skipped: 1  

 
 
 

Yes 
 
 
 
 

No 
 
 
 
 

Maybe 
 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  

 
 

ANSWER CHOICES RESPONSES  
Yes 54.84% 51 

   

No 7.53% 7 
   

Maybe 37.63% 35 
   

TOTAL  93 
    

 
Comments: 
 
The 37.63% ‘Maybe’ response highlights the importance of on-going training and capacity building, as well as 
establishing clear pathways for resolution 
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Elder Abuse Prevention Project Survey 
 
 

Q24 It is known that remaining socially engaged, healthy, and 
planning your financial future can help to protect against the 
mistreatment of older people. What do you think would help 
prevent abuse? For example, education about elder abuse 

 
 Answered: 76   Skipped: 18  

   
# RESPONSES DATE 
1 Education where possible taking steps to protect elders before they become incapable of 3/23/2018 11:35 AM 

 protecting themselves, e.g. encouraging them to write a Will before they lose capacity  
   

2 Supporting the whole family group, empathising with all members 3/22/2018 2:27 PM 
   

3 Education, public awareness & legislation 3/22/2018 2:22 PM 
   

4 more supported accommodation / staffed accommodation "safeplace" from family 3/22/2018 2:21 PM 
   

5 challenging community perceptions and attitude through education 3/22/2018 2:04 PM 
   

6 more training 3/22/2018 2:02 PM 
   

7 Education - what is it? What to do if you are abused? Penalties/consequences of abuse. 3/22/2018 1:43 PM 
   

8 Training to workers and older people, including carers etc so that they are aware that certain 2/28/2018 4:18 PM 
 behaviours are unacceptable, abusive and against the law. Specific police role other body  
 providing independent welfare oversight and to hold perpetrators accountable and  
 responsible/compliant of responsibilities and acceptable standards  
   

9 I don't think anymore money thrown at pencil pushing people who sit behind a desk in DARWIN is 2/27/2018 2:38 PM 
 going to help in anyway at all. USE THE SERVICES ALREADY AVAILABLE AND FUND THEM  
   

10 Community awareness and involvement in what is humbug and what is abuse 2/27/2018 8:51 AM 
   

11 I think letting the elderly know they have rights and even if a family member is the abuser that they 2/27/2018 8:28 AM 
 can be reported and that the behaviour is unacceptable.  
   

12 Support for elders around their rights and finances More social support for seniors More respite for 2/26/2018 7:08 PM 
 Carers and families More aged care beds available in Nursing homes  
   

13 more safeguards around paid carers actually taking responsibility for the care of vulnerable adults. 2/26/2018 6:58 PM 
   

14 I think narrative approaches are useful in communities - both to raise awareness / recognition and 2/26/2018 2:50 PM 
 help find solutions  
   

15 Community education re respectful relationships across the life-span. Cultural and societal values 2/26/2018 11:08 AM 
 and beliefs about older people need to be challenged and changed.  
   

16 Better and more creative use of interpreters 2/26/2018 10:46 AM 
   

17 more public awareness of the scale of the issue and impact 2/26/2018 10:42 AM 
   

18 More suitable housing for people living with multiple family members and better supports 2/26/2018 10:20 AM 
   

19 People need to recognise it and have a pathway to deal with it 2/26/2018 10:18 AM 
   

20 That there could be an intervention service so that the offender could have a clear message from 2/26/2018 10:13 AM 
 authority that this behaviour will be dealt with within the court/ intervention service. Sometimes  
 offenders if they are family use the emotional ties to get what they want using emotional blackmail.  
   

21 Indeed. People need to be actively involved in any decision making around their care, but 2/26/2018 10:12 AM 
 appropriate options need to be available, not the current 2 choices, nursing home or home with  
 limited support and expertise. Peoples medical conditions are too complex for many home carers,  
 and their confidence is reduced rather than increased by our health system.  
   

22 In my field, Financial Counselling more education in schools and work around prevention of 2/26/2018 8:22 AM 
 financial hardship to build resilience and independence in individuals. This work needs to be  
 focussed on safe and affordable credit, budgeting, money management etc.  

23 Education. Older people being under guardianship 2/25/2018 5:18 PM 
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24 Education is key! Also, dedicated,experienced services to address/investigate issues is important. 2/24/2018 9:45 AM 

25 More support for elder people in remote community 2/23/2018 6:27 PM 

26 
More supervision of cares, greater vigilance by financial institutions when suspect transfers are 
made. 2/23/2018 6:21 PM 

27 Counselling for staff working in high stress areas 2/23/2018 4:49 PM 

28 

Education designed to reach young people, elders ensuring they are part of the education process, 
whole of community awareness and responses to get the message out that it is a dog act to abuse 
your elders. 2/23/2018 4:05 PM 

29 

I think the establishment of an agency to investigate suspected abuse and do something - refer, 
provide support and look into options while still recognising the wishes of the older person would 
help. Value older people and respectful relationships. 2/23/2018 3:18 PM 

30 
Better education around family connection and self awareness around how our actions affect others 
socially. 2/21/2018 4:25 PM 

31 

I think with the social problems in the communities it's a hard one. The elders have always provided 
for the younger generations but I seriously think there needs to be more education, awareness and 
never ending promotion on elder abuse. 2/19/2018 10:56 AM 

32 speaking about it always makes an awareness of it and hopefully stop it?! 2/19/2018 10:37 AM 

33 Education, awareness, understanding 2/16/2018 11:24 AM 

34 
Education to younger people, specific crimes preventing it (DV is too broad), government body like 
TF (or branch of TF) investigating and potentially referring to police. 2/16/2018 10:14 AM 

35 
more checks on the elderly, with a whole lot of different organizations involved that report back so no 
one falls through the gaps 2/15/2018 3:45 PM 

36 
Community education about elder abuse, about respectful relationships, using rights based 
approaches and community development that strengthens people's community connectedness 2/13/2018 6:04 PM 

37 CLE iin language n remote communities or older people 2/13/2018 10:45 AM 

38 Education to the community - not just service providers. 2/12/2018 3:30 PM 

39 

An independent umpire, be it community nurse based or incorporated into the Guardians that 
removes the ability of families to manipulate elderly people NO MATTER THEIR OWN FACULTIES 
just because someone does not have alz or dimentia DOES NOT MEAN THEY CAN'T BE 
MANIPULATED Families do it because it works, so make it stop working and that will relieve much of 
the stress and potential for abuse 2/12/2018 9:47 AM 

40 More education of elder abuse and Information who to contact using appropriate processes 2/9/2018 4:25 PM 

41 
Education about elder abuse, well publicised help line for elders and reporters - easily accessible to 
victims. 2/9/2018 4:13 PM 

42 education for family and carers 2/9/2018 3:47 PM 

 

   

43 teams of carers, supervision/monitoring and auditing 2/8/2018 2:36 PM 
   

44 a safe shelter for refuge while help is being sort. 2/8/2018 12:45 PM 
   

45 cares to be trained in the specific family persons care before receiving any government funding, 2/8/2018 12:16 PM 
 people should be responsible and accountable. Review on centerlink payments for example a  
 person under care should not have to have advancement monies made available  
   

46 Esp. in remote communities, confront it publicly; name and shame - have the guts to address 2/7/2018 12:46 PM 
 similar to how sexual abuse was brought to the forefront of societal thinking - make it political!!!  
   

47 yes. education, tv ads regarding abuse. Involving CALD and ATSI community orgs participation. 2/7/2018 11:52 AM 
   

48 for older people who are isolated/vunerable while conscious of rights to privacy registers should be 2/7/2018 11:30 AM 
 maintained and cross checked by agencies and funded organizations  
   

49 Tertiary campaign 2/7/2018 10:25 AM 
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50 Respecting older people. A social/cultural change (Australia wide) of valuing older people - their 2/7/2018 9:36 AM 

 knowledge, experience,opinions.  
   

51 Public education/ ease of access to assistance for older people/ being able to report while visiting 2/6/2018 3:50 PM 
 doctor etc.  
   

52 Education 2/6/2018 3:42 PM 
   

53 Family especially need concrete, pictorial definitions of what constitutes elder abuse. They won't 2/6/2018 3:22 PM 
 get it otherwise. For Indigenous people there is reciprocal cultural obligations that means older  
 people accept their money being taken by family, but family is supposed to look after them in  
 return. In far too many cases, they don't.  
   

54 Education of those around the elderly to step in and speak up to assist stopping the abuse 2/6/2018 3:11 PM 
   

55 People, family members and friends would probably benefit with education about what is 2/6/2018 2:11 PM 
 considered as abuse. Aboriginal culture is very different and their family structure is different, so  
 some forms of abuse would not be intentional abuse  
   

56 Primarily more support for carers and more staff for services, so that people don't end up under so 2/6/2018 12:47 PM 
 much pressure and have time for self care and education/training. More support for care workers  
 outside their immediate workplace (similar to counsellor supervision sessions).  
   

57 I believe that more education for elder abuse would be fantastic. I think it would be really beneficial 2/6/2018 10:58 AM 
 for service providers    

58 General awareness in the community and to non-English speaking persons. More care for another. 
2/6/2018 10:17 AM Court Orders for abusing another. Elder Abuse Workers doing regular quality reviews 
in agencies  
concerned with the elderly. Also inform all welfare workers that abuse goes along a 
continuum and elder abuse can be present when investigating child abuse. So too 
spouse abuse.   

59 In terms of abuse within remote Aboriginal communities I have no idea where to start. If the older 2/6/2018 9:36 AM 
 person reports the abuse they are often targeted and more likely to be physically assaulted.  
 Education, training and more jobs for younger people on communities may help reduce the abject  
 poverty thus reduce the reliance on money from elders.  
   

60 Awareness raising within the Community. Support for families caring for an elder 2/6/2018 9:08 AM 
   

61 community campaigns 2/6/2018 8:35 AM 
   

62 socially engaged, 2/5/2018 5:33 PM 
   

63 Home visitor scheme 2/5/2018 4:13 PM 
   

64 Education about Elder Abuse and what it actually looks like for community members and all 2/5/2018 2:21 PM 
 organisations and that we all have a responsibility to report this.  
   

65 Community education 2/5/2018 1:48 PM 
   

66 Respect for grandparents. I believe the impact of alcohol showing itself at the present time, missing 2/5/2018 11:46 AM 
 generation to show how to look after granparents  
   

67 increased safe guards for at risk elderly persons 2/5/2018 11:41 AM 
   

68 Education about elder abuse - the education needs to be targeted to specific groups i.e. not just 2/5/2018 11:15 AM 
 service providers in the sector but also community groups such as Senior Citz, Aboriginal groups  
 and so on. We don't have a community centre in town so a lot of our elderly are isolated  
   

69 public campaigns and front line service provider education. 2/5/2018 11:12 AM 
   

70 Ensure Other people who are younger than the Elder to be more Educated about what their 2/5/2018 9:02 AM 
 mistreatment of an Elder. Information Sessions about Elder Abuse.  
   

71 More training for services providers and the general public. Culturally appropriate. 2/5/2018 8:38 AM 
   

72 Staff Education and staff can complaint in discreet and that Organisation should get Investigated 2/5/2018 8:30 AM 
 secretly because as soon as they know that they are investigated they will do everything to cover it  
 up. and some organisation are just doing a lip service, telling all the relevant stakeholders that  
 they care whilst they don't and just care for their own benefit and too busy making themselves look  
 good to the Funding Body and Funding Body don't know what is the true happening on the ground  
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73 Yes more information about how to recognise elder abuse would be good and also how to explain 2/2/2018 3:55 PM 
 to the older person that someone they love might be taking advantage of them.  
   
 
 
 

74 Legal support for financial abuse and investigation of claims 2/1/2018 1:20 PM 
   

75 public awareness 2/1/2018 10:59 AM 
   

76 more awareness and action after it is reported 2/1/2018 10:50 AM 
   
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Comments: 
 
In summary, the responses to this question revolved around: 
 

� Increased community awareness about what elder abuse is and what to do about it 
� Increased knowledge for older people about their rights 
� Challenging stereotypes and beliefs about older people 
� Valuing older people as essential members of the community 
� Respecting the dignity of older people and their right to make choices 
� Capacity building in the aged care sector, training, and supervision 
� Culturally relevant information and support 
� Investigate and act 
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Elder Abuse Prevention Project Survey 
 
 

Q25 How strongly do you feel about the following statements? 
(please select the response that most reflects your view) 

 
       Answered: 92   Skipped: 2          

The abuse and 

                      
                      

mistreatment...                       

Lack of                       
respect is a...                       

Many adult                       
children...                       

Suspicion of                       
elder abuse...                       

I should be                       
able to...                       

                       
0 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2   

                     
    STRONGLY AGREE NEITHER DISAGREE   STRONGLY  TOTAL WEIGHTED 
    AGREE             DISAGREE   AVERAGE 

The abuse and mistreatment of older   56.52% 40.22%   3.26% 0.00%   0.00%    
people is a serious problem in our society.   52 37   3 0   0 92 1.47 

                      

Lack of respect is a key factor in the   53.26% 35.87%   7.61% 3.26%   0.00%    
abuse of older people     49 33   7 3   0 92 1.61 

                      

Many adult children believe they are   46.74% 38.04%   10.87% 4.35%   0.00%    
entitled to their parents’ money and     43 35   10 4   0 92 1.73 
resources.                      

                      

Suspicion of elder abuse should be   75.00% 25.00%   0.00% 0.00%   0.00%    
investigated and acted upon.     69 23   0 0   0 92 1.25 

                      

I should be able to anonymously report   65.93% 26.37%   4.40% 1.10%   2.20%    
suspicion of elder abuse to a central intake   60 24   4 1   2 91 1.47 
line.                        

 
 

 
 
 
 
 
 
 
 

 
Comments: 
 
There was strong support for all the statements put in this question.  Of note was 100% of respondents Agreed 
or Strongly Agreed with Suspicion of elder abuse should be investigated and acted upon. 
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Elder Abuse Prevention Project Survey 
 
 

Q26 Have you heard of or used the Elder Abuse Information Line 
before doing this survey? 

 
Answered: 92 Skipped: 2  

 
 
 
 

Yes 
 
 
 
 

 
No 

 
 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%  
 
 

ANSWER CHOICES RESPONSES  
Yes 35.87% 33 

   

No 64.13% 59 
   

TOTAL  92 
    

 
Comments: 
 
The free call Elder Abuse Information Line is available from 9am – 5pm Monday to Friday excepting Public 
Holidays.  If a call is not answered, a message can be left and an advocate will ring back.  If people call from a 
mobile phone we recognise that pre-paid credit can be rapidly used up, and offer to call back.   
 
The number is 1800 037 072 
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Elder Abuse Prevention Project Survey 
 
 

Q27 Are there any other comments you would like to make? 
 
 Answered: 32   Skipped: 62  

   
# RESPONSES DATE 
1 There are so many complex issues related to this topic. the professionals working in this area 3/22/2018 2:27 PM 

 should have the experience & ability to recognise and appreciate the individual family members  
 issues. In some cases reporting the abuse issue involves so many emotional responses from the  
 family.  
   

2 Often the elder abuse occurs within relationships and is categorised as family violence, especially 3/22/2018 2:22 PM 
 where there is an age discrepancy or one may have legislative disabilities due to stroke/dementia,  
 etc.  
   

3 A key concern for older people is the loss of significant relationships with family members etc. 2/28/2018 4:18 PM 
 Therefore, any action taken to expose the abuse and against a family member (the abuser),  
 should provide an appropriate response that protects and provides support to the older person,  
 and provides the necessary support services/training to carer children to preserve these social  
 supports as necessary is very important.  
   

4 Many seniors are afraid to speak out about continual time and day changes made to their services. 2/27/2018 9:57 PM 
 Many times the client is not even made aware of time changes. They think if they voice an opinion,  
 that there service will be stopped and they will have no support. Confidentiality also needs to be  
 stepped up. Many times I have gone into the Rapid Creek office and the door is wide always open  
 with keys to filing cabinets holding client and staff confidential information, hanging in plain view,  
 while the pc is outside smoking. Client invoices always late and quite often wrong. A lot of clients  
 are wanting to know about packages but no one can tell them about it as no one knows. Staff have  
 no training, no formal inductions, no manual handling training. This all reflects back to the quality  
 of service that we provide to the client. The domestic activite provided to some clients of 3 hours  
 (in this case, part of the service is a linen change, vacum and mopping of floor for the clients son  
 who lives at the same address and has a disability). This is the kind of thing that leave little time for  
 other clients who should be recieving quality support, to enhance their lives..  
   

5 DO NOT MAKE UP ANY MORE GOVERNMENT DEPT OR JOBS - STOP EMPLOYING 2/27/2018 2:38 PM 
 USELESS PUBLIC SERVANTS WHO DONT DO ANY WORK  
   

6 I feel more needs to be said in the public arena about the issue of abuse, it feels like domestic and 2/27/2018 8:28 AM 
 family violence years ago, people knew it went on but did not talk about it. Which only every  
 protects the perpetrator  
   

7 There is no legislation mandating notification of abuse (unless it is DV) so we can't break 2/26/2018 6:58 PM 
 confidentiality of the patient unless they want us to, and even then, what would the people being  
 notified actually do? I doubt they are going to come out and visit a remote community and do  
 anything about it  
   

8 The Elderly person just feels sorry for the kids going with out food....the mother of these kids need 2/26/2018 12:01 PM 
 help and understand her responsibilities to her children and their Rights.  
   

9 I don't think the hotline can help when a person doesn't want you to do anything to change the 2/26/2018 10:20 AM 
 situation.  
   

10 I have never had support from the elder abuse hotline nor the Police when my Mother has been 2/26/2018 10:13 AM 
 abused. She has on occasions had to go to neighbours houses. She is 87 years old.  
   

11 There needs to be a frank discussion with the elders about their expectations, eg their need to 2/26/2018 10:12 AM 
 continue to provide money to all their grandchildren. This is a lot of money that they don't have, but  
 they still want to do it. Non-Aboriginal people do not understand these basic underpinnings of  
 family responsibility, and make people feel like idiots! Not nice.  
   

12 People living with dementia are particularly susceptible to abuse and sometimes this occurs 2/24/2018 9:45 AM 
 because family carers are highly stressed and need more support to cope with the challenges of  
 caring for this person.  
   

13 Fear of isolation is the most common reason I see financial elder abuse occur in remote 2/23/2018 6:27 PM 
 community  
    

14 Elder abuse seems an under reported crime. Emotional abuse seems the hardest to prove... 2/23/2018 6:21 PM 
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15 No 2/23/2018 4:49 PM 
   

16 I am appalled at the way the situations of some older people are not addressed because there are 2/23/2018 3:18 PM 
 suspicions or even reasonable belief of abuse, but no evidence of criminality and so not a police  
 matter. At the same time, advocates do not have the authority to investigate. I strongly support the  
 establishment of a safeguarding agency with the power to investigate suspected abuse - an  
 agency of last resort that can oversee, refer, and case manage and fill the gap between police and  
 advocates/support agencies but still respect the autonomy of the older person.  
   

17 Early intervention in families with anti-social or difficult behaviours may ultimately reduce elder 2/21/2018 4:25 PM 
 abuse as when these children grow up they in-turn become responsible for their parents and if  
 they haven't worked on their interrelational skills it becomes difficult for them to relate to others  
 with empathy and see outside of themselves.  
   

18 Nursing Homes are understaffed and under resourced!! I don't understand why?? Old people are 2/19/2018 10:37 AM 
 the other extreme end of children!!! We all need to be treated with dignity and respect - children  
 and old people with more!! I don't understand how Nursing Homes find it difficult to serve yummy  
 meals (same with Hospitals!??!) and why can't they have more fun with the oldies too??  
   

19 Survey didn't allow for more than one scenario. 2/13/2018 8:28 AM 
   

20 To think that only respect or lack of respect or entitlement or not entitlement of certain families 2/12/2018 9:47 AM 
 leads to abuse is a dangerous line. Many families fall victim to manipulating their loved ones  
 despite feeling very much they are not entitled to the stuff or perceived stuff. Greed, need and  
 desperation do not exist in a vacuum and they don't remove the love family has for each other. A  
 community advocate or guardian for every old person and an assessment of their assets on  
 request of their elder person of their guardian would go a long way to stopping the confusion and  
 the angst that some families engender in each-other in the extremities of their elders lives  
   

21 Elder abuse is rife in Indigenous families and in remote communities re financial abuse prevents 2/9/2018 4:25 PM 
 the older person from purchasing grocery items, physical & emotional abuse, starvation, older  
 people handing over their cards carer rang up a bill of $3,000.00 prevented older person from  
 buying groceries, used money to purchase alcohol; more expensive in remote areas; store person  
 and carer holding onto older person's card, making it difficult to buy items.  
   

22 Family "humbugging" and expectation on the old people to give is unacceptable, there is no giving 2/8/2018 12:16 PM 
 on their part  
   

23 Elder and child abuse should be interconnected, as both often suffer and have no supports. 2/7/2018 11:52 AM 
 Territory Families should be involved; as the young and the old need that protection.  
   

24 carry on the goodwork 2/7/2018 11:30 AM 
   

25 No 2/6/2018 2:11 PM 
   

26 I have been a professional social worker for over 30 years. This issue continues. How long before 2/6/2018 10:17 AM 
 government actually provides an anonymous reporting line and police can immediately serve a  
 penalty on the alleged abuser?  
   

27 For some of the people I work with it is not the adult children who are abusive it's the adult 2/6/2018 9:36 AM 
 grandchildren causing the most grief.  
   

28 Please note, deal with older indigenous people all the time , financial abuse would seem to be the 2/5/2018 11:46 AM 
 norm  
   

29 thankyou 2/5/2018 11:12 AM 
   

30 Please keep the good work up as older people in our society need all the help and support they 2/2/2018 3:55 PM 
 cane get.  
   

31 Great survey 2/1/2018 1:20 PM 

32 in elder abuse there are commonalities of abuse towards intellectually / disabled people. The 2/1/2018 10:59 AM 
 elderly are frequently in a vulnerable position by dint of their circumstances.  
   





Appendix ‘A’ 
 

DEFINITIONS AND EXAMPLES OF ELDER ABUSE 
 
 
 

PHYSICAL:  causing pain, injury or harm to health  
 
Examples may include slapping, pushing, punching, restraining, forcefully grabbing 
by the arm, or even physically rushing an older person who can’t keep up. 
 
 
PSYCHOLOGICAL/EMOTIONAL:  infliction of mental anguish or suffering  
 
Examples may include personal put downs like calling someone stupid, ugly or a 
burden; threats to put someone in a ‘home’ or to deny contact with grandchildren. 
 
 

FINANCIAL:  illegal or improper use of funds or assets, such as theft or fraud 
 
Examples may include abuse of a power of attorney, pressure to sign legal 
documents or sell assets, threats used to obtain cash, cards or PIN numbers 
 
 

SEXUAL:  non-consensual sexual activity or harassing sexual comments 
 
Examples may include being exposed to or forced to watch pornography; being 
touched inappropriately; talking about sexual behaviours or the person in a sexual 
way; sexual assault. 
 
 

SOCIAL:  preventing a person from having contact with relatives, friends, service 
providers and other people or restricting the person's activities 
 
Examples may include insulting or threatening friends and/or family thereby 
increasing isolation; confining a person to their home or room; preventing a person 
from answering the phone or door; refusing to make transport available or to take 
a person on family outings, and stalking. 
 
 

NEGLECT: can be intentional or unintentional and occurs when an older person is 
deprived of the basic necessities of life.   
 
Examples may include providing inadequate clothing or insufficient food/liquids, 
abandonment, untreated illnesses, and under or over-medication. 
 

 



Appendix ‘B’ 
 

Elder Abuse Suspicion Index (EASI) 
 

The EASI was developed to raise a doctor’s suspicion about elder abuse to a level at which it might be 

reasonable to propose a referral for further evaluation by social services, adult protective services, or 

equivalents. While all six questions should be asked, a response of "yes" on one or more of questions 2 to 6 

may establish concern. The EASI was validated for use by family practitioners of cognitively intact seniors seen 

in ambulatory settings. 

 

EASI questions  
Q.1–Q.5 asked of patient; Q.6 answered by doctor  
(Within the last 12 months) 

1. Have you relied on people for any of the following: bathing, dressing, shopping, 
banking, or meals? 

YES NO Did not 
answer 

2. Has anyone prevented you from getting food, clothes, medication, glasses, hearing 
aids or medical care, or from being with people you wanted to be with? 

YES NO Did not 
answer 

3. Have you been upset because someone talked to you in a way that made you feel 
shamed or threatened? 

YES NO Did not 
answer 

4. Has anyone tried to force you to sign papers or to use your money against your will? YES NO Did not 
answer 

5. Has anyone made you afraid, touched you in ways that you did not want, or hurt you 
physically? 

YES NO Did not 
answer 

6. Doctor: Elder abuse may be associated with findings such as: poor eye contact, 
withdrawn nature, malnourishment, hygiene issues, cuts, bruises, inappropriate clothing, 
or medication compliance issues. Did you notice any of these today or in the last 12 
months? 

YES NO Not sure 

 
© The Elder Abuse Suspicion Index (EASI) was granted copyright by the Canadian Intellectual Property 
Office (Industry Canada) February 21, 2006. (Registration # 1036459).  
Available at www.nicenet.ca/ tools-easi-elder-abuse- suspicion-index 
https://www.racgp.org.au/your-practice/guidelines/whitebook/tools-and-resources/6-elder-abuse-

suspicion-index/ - viewed 27.04.2018 

http://www.nicenet.ca/tools-easi-elder-abuse-suspicion-index
https://www.racgp.org.au/your-practice/guidelines/whitebook/tools-and-resources/6-elder-abuse-suspicion-index/
https://www.racgp.org.au/your-practice/guidelines/whitebook/tools-and-resources/6-elder-abuse-suspicion-index/


 

 
Respect - Value - Protect 

 
 
Older people have rights, regardless of where they live or how much assistance they 
need.  The Universal Declaration of Human Rights Principles for Older People1 
include the right to: 
 

 Access quality services and respectful care 

 Receive care without a sense of obligation 

 Be treated with dignity and respect  

 Maintain autonomy 

 Feel safe and enjoy privacy 

 Human, legal and consumer rights - including freedom of speech 

 Live free of exploitation, abuse, discrimination, harassment or neglect 

 Be consulted and provided with information 

 Be supported by an advocate 

 Make a complaint 
 
The Elder Abuse Information Line provides information, education and referrals 
about Elder Abuse and assists people to make informed choices.   
 
People experiencing or at risk of Elder Abuse, as well as family, friends and 
community members worried about someone they know, can access the service free 
of charge and anonymously on: 
 
 

1800 037 072 

                                                      
1 http://www.sa.agedrights.asn.au/files/228_aras_yourlifeyourcareyourrights_2013.pdf?v=564 
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