How to make a claim for Compensation
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Compensation Self Help Kit
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THE PURPOSE OF THIS KIT
This kit has been developed to help people pursue compensation
claims with regard to delayed and outstanding repairs and
maintenance issues during their residential tenancy in the Northern
Territory.
A tenant has up to three (3) years from the date they notified their
landlord of the need to address repair and maintenance issue to
make a claim for compensation.
This kit has been designed to cater self-represented litigants and
attempts to give a step-by-step guide to assist tenants through the
process of seeking compensation

Darwin Community Legal Service
Level 2, Winlow House
75 Woods Street
Darwin NT 0801
Telephone: (08) 8982 1111
Freecall: 1800 812 953
Facsimile: (08) 8982 1112
Website: www.dcls.org.au

First Edition, October 2017.
Second Edition, February 2019.

Disclaimer
This publication is intended to give general information about the procedure to
claim compensation under the Residential Tenancies Act (NT) and the Northern
Territory Civil and Administrative Tribunal Act (NT). It is not a substitute for legal
advice. You should talk to a lawyer about your particular legal issue.
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FREQUENTLY ASKED QUESTIONS

Who can make a claim using this kit?
Tenants who are paying rent to live in residential premises in the Northern
Territory are able to make a claim using this kit.

What is compensation?
Under the Residential Tenancies Act (NT), compensation is defined as money
awarded to one party to the tenancy agreement in recognition of loss or damage
suffered because the other party failed to comply with an obligation relating to
the residential tenancy.
Compensation can be awarded for:
• Financial Loss
Example
Compensation may be awarded where a leaking roof resulted in damage
to your furniture and/or personal belongings.
•

Non-Financial loss
Example
Compensation may be awarded for distress caused by the leaking roof.
Compensation for non-economic loss will only be awarded in limited
circumstances.

•

Rent reduction
Example
Compensation may be awarded where a service, such as an airconditioner stopped working and was not fixed within the specified time
period. Another example is where a working oven or stove was not
working properly, or broken.

To claim compensation for financial or non-financial loss, you will need to show
that:
• Your landlord breached their tenancy obligations towards you;
• You suffered a loss and can demonstrate this loss; and
• The loss that you suffered is a result of your landlord’s breach.
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To claim compensation by way of a rent reduction, you will need to show that:
• Your landlord breached their tenancy obligations towards you; and
• An appliance that came with the property stopped working, and the
landlord did not get it fixed or replace it.

Where do I apply to seek compensation?
You can apply to the Northern Territory Civil and Administrative Tribunal (‘the
NTCAT’) for compensation. As at the date of this edition, a $67.00 that you have
to pay in order to file your application to the NTCAT. However, you may be able
to have this fee waived.

When and what can I seek compensation for?
For repairs, you are able to seek compensation from the NTCAT only after you
have notified your landlord or real estate agent (‘agent’), acting on behalf of your
landlord, of the repairs, either verbally or in writing. It is important that you check
your tenancy agreement to confirm what form, either verbally or in writing, this
notice must take. If the agreement requires notice in writing then the notice must
be in writing.
If you identify the repair at the beginning of your tenancy, remember to write it
down in the entry condition report and then request with your landlord or agent
in writing to repair it.
You can also serve a Notice to Remedy Breach form (RT04b) on your
landlord/agent regarding the repair. This notice can be downloaded from the
Consumer Affairs NT’s website at www.consumeraffairs.nt.gov.au. A copy of
the notice is also attached to this kit (see page 26).
If you have reported the issue and the repairs have not been addressed within
the applicable period of time, you can apply to the NTCAT for compensation.
Some examples of situations where you could seek compensation include, but
are not limited to:
• If your landlord has evicted you or has tried to evict you illegally;
• If your landlord has interfered with your ‘quiet enjoyment’ or peace and
privacy of your rental property. For example, your landlord/agent keeps
coming to your property without giving you proper notice and/or reason;
and
• If the premises were not clean when you moved in and you noted it in the
entry condition report.
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For an example of what amounts you can claim please see the examples of
Compensation Amounts Table on page 54.

Distress and disappointment
Whilst a tenant cannot claim compensation for pain and suffering, a tenant can
claim compensation for ‘distress and disappointment’. A tenant suffers distress
and disappointment where the breach of a contract causes the tenant to suffer
an inconvenience.
Example
A tenant enters into a tenancy agreement, which states that there are two
working air conditioners in the house. If one air conditioner breaks down
and is not attended to, this could result in a breach of the tenancy
agreement. If the tenant consequently suffers physical inconvenience as a
result of the broken air conditioner, they may be able to claim
compensation for distress and disappointment.

A tenant will typically be able to claim up to a total of $500 for distress and
disappointment resulting from an inconvenience.
If you are unsure of whether you are entitled to seek compensation, you can
contact the Tenants’ Advice Service of Darwin Community Legal Service on (08)
8982 1111 or FREECALL on 1800 812 953.

What can I do before applying to the NTCAT?
Before applying to the NTCAT, you should try to have the repair and/or
maintenance issue addressed by the landlord/agent. Any verbal communication
should be followed up with something in writing. This can be through e-mail or
text message. It is best to keep a record of your conversations. See the Darwin
Community Legal Service factsheet on repairs and maintenance to follow prior
to attempting compensation.

How can I apply to the NTCAT?
You apply to the NTCAT by filling out a ‘Form 1 Initiating Application’
(‘application’) and lodging it along with an application fee. This is a nonrefundable fee. You can lodge the application either:
• in person at the NTCAT registry in Darwin or Alice Springs:
o Level 1, Met Building, 13 Scaturchio Street, Casuarina; or
o Westpoint Building, 1 Stott Terrace, Alice Springs,
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•
•
•

by email to: AGD.ntcat@nt.gov.au (scanned copy of the signed original);
by post to: NTCAT, PO BOX 41860 Casuarina NT 0810; or
in remote locations: to any Northern Territory Court Facility.

What happens after I apply to the NTCAT?
After you lodge your application, the registry staff at the NTCAT will process
your application and either:
• ask you to amend your application; or
• reject your application; or
• accept your application and send you a stamped/sealed copy of your
application.
You must ensure that the contact details you have provided to the NTCAT are
correct so that they are able to contact you with any requests for additional
information.
In addition, you must provide a copy of the application to your landlord or agent
within the time frame provided by the NTCAT. This is called ‘service’ of the
documents. If you do not do this, your matter may not be heard by the NTCAT.
It is best to this via e-mail to the landlord and NTCAT to show that this has been
done.
If the landlord is interstate and not represented by a real estate agent you may
have to provide more documents, so read the orders carefully.

What happens at the NTCAT hearing or compulsory conference?
NTCAT will make a decision whether your application should be listed for a
compulsory conference, directions hearing or hearing first. The details that you
have asked for in your application will help them make this decision.
If your matter goes to a compulsory conference first (which many applications
that only have compensation applied for do) then this is like a mediation. The
Tribunal has some helpful documents on how to prepare for both a conference
and a hearing on their website https://ntcat.nt.gov.au/informationassistance/information-sheets.
The people who make decisions in NTCAT matters are called ‘Tribunal
members’. The Tribunal member will listen to what you and your landlord/agent
have to say about the application and ask questions. The Tribunal member may
ask either party to present more evidence and then make a decision about your
matter based on the evidence before them. Your should call them ‘Mr’ and ‘Ms’
and their surname when addressing them.
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How is an order for compensation made?
The Tribunal member may make an order for compensation at the end of your
hearing or at a later time if their decision is reserved to further consider the
evidence before them.
The Tribunal orders are made in writing and include reasons for the order. The
orders and the reasons for the order are normally sent out to the parties by mail
or email after the hearing. These orders can be enforced by filing them with the
Local Court. Please refer to the Local Court for information regarding this.
Example
An order is made by NTCAT for the landlord to pay the tenant $500 dollars in
compensation for a broken air conditioner by the 22 August 2017. The landlord
fails to pay by this date. The tenant may enforce this order in the local court.

EMERGENCY REPAIRS
What are emergency repairs?
Under the Residential Tenancies Act (NT), and for the purposes of your tenancy,
certain repairs are considered to be “emergency repairs”.
Emergency repairs means work needed to repair the following:
• a burst water service;
• a blocked or broken toilet;
• a serious roof leak;
• a gas leak;
• a dangerous electrical fault;
• flooding or serious flood damage;
• serious storm, fire or impact damage;
• a failure or breakdown of the gas, electricity or water supply to the
premises;
• a failure or breakdown of an essential service or appliance on the
premises for water or cooking;
• a fault or damage that makes the premises unsafe or insecure;
• a fault or damage likely to injure a person, damage property or unduly
inconvenience a resident of the premises; or
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•

a serious fault in a staircase or lift or other area of the premises that
unduly inconveniences a resident in gaining access to or using the
premises.

If a repair to your premises falls within one of the above categories, it is an
emergency repair.

Flooded, unsafe or uninhabitable
In serious cases, a tenant may terminate a tenancy with two days notice in
writing. These cases are:
• flooding – if access to your premises has not been available for more
than three days because of flooding;
• unsafe – if continued occupation of the premises is a threat to the health
and safety of the tenant or members of the public, or a threat to the safety
of the premises; or
• uninhabitable – if the premises have become not suitable for people to
live there. This includes structural damage to the property and health and
safety issues.
If the repair issues make the premises unsafe or uninhabitable, you should
serve a Notice by Tenant to Terminate form (RT06) on your landlord/agent. This
notice can be downloaded from the Consumer Affairs NT’s website at
www.consumeraffairs.nt.gov.au. A copy of the notice is also attached to this kit
(see page 29).
If the landlord/agent does not agree, they will generally make an application to
the NTCAT for a determination on whether the property fit the definition of
“flooding, unsafe or uninhabitable”.

Obligation to notify the landlord/agent
One of your obligations as a tenant is to notify the landlord/agent of the needed
repairs or maintenance. This must be done as soon as reasonably practicable
after becoming aware of the repair or maintenance issue. This means that you
should notify the landlord/agent of the required repairs, either in person or in
writing, at the earliest opportunity after noticing the respective issue. It is always
helpful to keep a record of any conversation that you have with the agent or
landlord.
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When notifying your landlord/agent, it is important to consult your residential
tenancy agreement. The tenancy agreement may provide a particular process
for requesting repairs or maintenance to be undertaken. This must be followed
in order to fulfil your notice obligation. If you do not follow the process as
provided by your tenancy agreement, your repairs or maintenance request may
not be valid and consequently not addressed by your landlord or agent.
Example
Your tenancy agreement provides that all repairs and maintenance requests
must be in writing. In order to fulfil your notice obligation, you will have to notify
your landlord/agent in writing of the repairs or maintenance issue as soon as
reasonably practicable after becoming aware.

Specified time periods
After receiving a notice requiring emergency repairs or maintenance from a
tenant, a landlord must conform to specified time periods. These time periods
are provided in the Residential Tenancies Act (NT), which are:
• within 5 business days after receipt of a notice requiring repairs and
maintenance, a landlord/agent must have either:
o had the repairs carried out; or
o made arrangements for the repairs to be made and have notified
the respective tenant accordingly; and
• if arrangements for the repairs have been made, a landlord/agent must
have had the repairs carried out within 14 days of the date of the notice.

Options if the emergency repairs are not made
If your landlord/agent fails to do anything (acknowledge the repair, book in a
tradesman etc.) within the 5 business days of informing them, they may be in
breach of the tenancy agreement. If the landlord/agent does acknowledge the
repair, but doesn’t fix the issue within 14 days of the date of you telling them
about it, you will have the option to do the following:
• come to a private agreement with your landlord/agent regarding the
repairs or maintenance request;
• arrange for the nominated repairers as provided in your tenancy
agreement to attend to the repairs, if applicable;
• apply to the NTCAT for an order that the specified repairs be made; or
serve a Notice to Remedy Breach (RT04b) on your landlord. This Notice
to Remedy Breach will be the first step in terminating your tenancy. A
copy of the notice is also attached to this kit (see page 26).
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What to do if you and your landlord/agent disagree about repairs
If you and your landlord/agent disagree about the requested repairs or
maintenance, and you are unable to reach an agreement, you can apply to the
NTCAT for them to make a decision about these repairs.

Rent reduction
If your landlord/agent fails to maintain your residential premises in a reasonable
state of repair, you may be able to ask for your rent to be reduced. This rent
reduction would reflect the state of the premises and the expectations of the
premises in light of the market rental price.
For more information, please see the DCLS “Request for rent reductions”
template letter available at https://www.dcls.org.au/legal-and-advocacyservices/tenants-advice/.

Compensation
If you have suffered loss or damage because your landlord/agent did not
address your repairs or maintenance request during the specified time periods,
you can also apply to the NTCAT for compensation.
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NON-EMERGENCY REPAIRS
What are non-emergency repairs?
Under the Residential Tenancies Act (NT), and for the purposes of your tenancy,
certain repairs are considered to be “non-emergency” or “general” or “ordinary
repairs”. These repairs are all repairs that are not classified as being
“emergency repairs” (see page 9 above).
Non-emergency repairs can include repairs such as:
• the handle on an internal door being loose or not secure;
• an air conditioner or fan not working; and
• the shower pressure decreasing.

Obligation to notify the landlord/agent
One of your obligations as a tenant is to notify the landlord/agent of the need for
the respective repairs or maintenance. This must be done as soon as
reasonably practicable after becoming aware of the repair or maintenance
issue. This means that you should notify the landlord/agent of the required
repairs as quickly as possible after noticing the problem.
When notifying the landlord/agent, it is important to read your residential
tenancy agreement. The tenancy agreement may provide a set process,
including that notifications of repairs must be made in writing, or through the real
estate agency’s website. In order to fulfil your notice obligation, this process
must be followed. If you do not follow the process your repairs or maintenance
request may not be valid, and consequently your landlord/agent may not
address them.

Example
Your tenancy agreement provides that all repairs and maintenance requests
must be in writing. In order to fulfil your notice obligation, you will have to notify
your landlord/agent in writing of the repairs or maintenance issue as soon as
reasonably practicable after becoming aware.

Specified time periods
After receiving a notice requiring non-emergency repairs or maintenance from
a tenant, a landlord/agent must comply to specified time periods. These time
periods are provided in the Residential Tenancies Act (NT), where:
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•

•

within 7 business days after receipt of a notice requiring repairs and
maintenance, a landlord/agent must have either:
o had the repairs carried out; or
o made arrangements for the repairs to be made and have notified
the respective tenant accordingly; and
if arrangements for the repairs have been made, a landlord/agent must
have had the repairs carried out within 21 days of the date of the notice.

Options if the non-emergency repairs are not made
If your landlord/agent fails to have the non-emergency repairs carried out within
the above stated timeframes you will have the option to do the following:
• come to a private agreement with your landlord/agent regarding the
repairs or maintenance request;
• arrange for the nominated repairers as provided in your tenancy
agreement to attend to the repairs, if applicable;
• apply to the NTCAT for an order that the specified repairs be made; or
• serve a Notice to Remedy Breach (RT04b) on your landlord/agent. This
Notice to Remedy Breach will be the first step in terminating your
tenancy. A copy of the notice is also attached to this kit (see page 26).

What to do if you and your landlord/agent disagree about repairs
If you and your landlord/agent disagree about the requested repairs or
maintenance to your rental property, and you are unable to reach an agreement,
you can apply to the NTCAT for a ruling.

Rent reduction
If your landlord/agent fails to maintain your residential premises in a reasonable
state of repair, you may be able to ask for your rent to be reduced. This rent
reduction would reflect the state of the premises and the expectations of the
premises in light of the market rental price For more information, please see the
DCLS “Request for rent reductions” template letter available at
https://www.dcls.org.au/legal-and-advocacy-services/tenants-advice/.

Compensation
If you have suffered loss or damage because your landlord/agent did not
address your repairs or maintenance request during the specified time periods,
you can also apply to the NTCAT for compensation.
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HOW TO APPLY FOR COMPENSATION
Form 1 Initiating Application
If you seek to make an application against your landlord for compensation you
can apply to the NTCAT by completing a Form 1 Initiating Application. This form
can be downloaded from the NTCAT’s website at www.ntcat.nt.gov.au.
See also, Form 1 Initiating Application Template and Example in Sample
Documents from page 32 and 38 of this kit.

Costs jurisdiction and application fee
Before applying to the NTCAT, it is important to understand that costs can
sometimes be awarded to one party against the other. Costs can include the
application fee, fees incurred after engaging a lawyer and costs incurred by
parties after not attending a period of their employment. Costs will only be
awarded where requested, so this means that an applicant must ask for them
at the time of the hearing.
Note that generally NTCAT is considered to be a ‘non-costs’ jurisdiction. This
means that it is not common for the successful party to be awarded or paid out
their expenses – see https://ntcat.nt.gov.au/after-ntcat/costs.
A Form 1 Initiating Application has an application fee, which is known as a filing
fee. An applicant may also incur daily-hearing charges if the hearing goes for
more than one day. The filing fee may be waived at the discretion of the NTCAT
Registrar upon an applicant providing evidence of financial hardship and
inability to afford the application fee, for example by producing a pension / health
care card or bank statement.
If you are emailing or posting the application form, you must also lodge with it
an ‘Electronic Payment Details’ form. This form can be downloaded from the
NTCAT’s website at https://ntcat.nt.gov.au/getting-started/fees.

Requesting a Fee Waiver
If you are lodging the application form in person, you must ask for the fee to be
waived at the time of lodgement. NTCAT may request that this be provided with
supporting documents that you are unable to pay the amount. You must ask for
the fee to be waived and site the reasons why in your application. See
https://ntcat.nt.gov.au/getting-started/fees.
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Notice of Directions / Sealed Initiating Application
If your application is accepted by the NTCAT, you will receive a Notice of
Directions and/or Sealed Initiating Application. These documents will include:
• a confirmation of the parties involved in the proceedings;
• all deadlines for the service of documents that you will need to meet; and
• the dates of any relevant Compulsory Conference, Mediation, Directions
Hearing and/or Hearing.
It is important that you take note of any relevant dates and deadlines for
documents at this stage of proceedings so that you do not miss anything. Orders
can be made by NTCAT without you being present and/or any material that you
are filing with NTCAT may not be accepted if you miss a deadline. You can do
this by recording these important dates and deadlines in a calendar, electronic
device or diary.

Effecting service
After receiving the Notice of Directions, you will have to effect ‘service’ of the
application on the other party to your matter. This will typically be your
landlord/agent. This means you need to send them the documents.
Under the NTCAT Rules, the person required to serve the document must take
reasonable steps to bring the document and its contents to the attention of the
other person.
In addition, the person must serve the document as soon as they reasonably
can within 14 days from when they filed their application. The NTCAT Rules
mean that you will need to take reasonable steps to bring the application to the
attention of your landlord/agent as soon as you reasonably can. You can do this
via a number of methods, including:
• via registered post (so that you have a sent receipt);
• via personally handing a document to the other party;
• via email (could provide evidence of a read receipt or reply); or
• via an online form on the real estate agency’s website.
When effecting service of the application, you should attempt all reasonable
steps open to you to ensure that the document is brought to the attention of your
landlord or the agent. This is because the NTCAT may require you to provide
evidence of the steps that you took to serve the documents. In addition, the
NTCAT may refuse to proceed with your application if it is not satisfied that your
landlord or the agent has been served according to the NTCAT Rules.
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Submissions
Prior to your hearing, NTCAT may require you to provide written submissions or
documents in support of your application. These written submissions would
provide further details about your situation and the repairs, the actions of
yourself and the landlord, and the compensation that you are seeking. See also,
Submissions of the Applicant Template and Example at pages 44 and 48 of
this kit.
Written submissions may also be accompanied by an unattested declaration in
support of your application. The unattested declaration will serve to provide
details of your tenancy, but not of the argument / submissions of evidence that
you are putting before the NTCAT.
By making a unattested declaration, you will be making a promise to the NTCAT
that certain events have occurred which have led to your application. This
unattested declaration does not need to be witnessed. See also, Unattested
Declaration Template and Example at pages 51 and 52 of this kit.
We have included an Example Compensation Amounts on page 54 of this
document. This may assist in providing some ideas about how much
compensation could be applied for.
Disclaimer:
Note that each claim for compensation has individual circumstances and this is
no guarantee as to how much would be awarded under an application.

Evidentiary Material
Prior to your hearing, the NTCAT may request that you file evidentiary material
in support of your application. This evidentiary material could include emails,
bank statements or statutory declarations in support of your submissions.
You should only file relevant evidentiary material with the NTCAT. This means
that you will have to carefully read through any material before filing so as to
ensure that you do not make your hearing longer than it needs to be.
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GLOSSARY
‘Applicant’ - This is who makes the application to NTCAT. In this instance, the
applicant will be you, the tenant.
‘Respondent’ – This is who the application is against. In this instance, the
respondent will be the landlord.
‘Northern Territory Civil and Administrative Tribunal’ – The Northern
Territory Civil and Administrative Tribunal is the relevant tribunal for the NT. It
makes decisions on residential tenancy matters.
‘Orders’ – Once NTCAT makes a decision, this will be called an order. Orders
must be complied with and is binding on both parties.
‘Submissions’ – NTCAT will need to know why they should make the decision
that you want. They will make their decision based on the documentation you
‘submit’. These are called submissions and can be made up of documentation
supporting your case including forms provided to the landlord or agent, receipts,
invoices, affidavits, or statutory declarations.
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QUESTIONS TO ASK YOURSELF
1. Is a service or an amenity at your rented premises not working properly and
in need of a repair?
2. Have you notified your landlord/agent, as soon as practicable about the need
for the repair? Note if your tenancy agreement requires notification in writing
you must notify the landlord/agent in writing.
3. Is the repair required an emergency or a non-emergency repair?
• You need to follow the procedures set out for this in your tenancy
agreement and if it is an emergency repair (refer to the procedure
outlined from page 9 of this kit) and if it is a non-emergency repair (refer
to the procedure outlined from page 13 of this kit)
4. Has the repair you notified the landlord/agent about, been fixed?
• If the answer is NO you may be able issue a notice to remedy breach on
the landlord/agent or make an application to the NTCAT for the repairs
to be undertaken.
5. Has the landlord fixed or notified you they are taking steps to fix the problem
within the specified timeframes?
• If the answer is NO you may be able to make an application to the NTCAT
for compensation.
6. What form of compensation could I be entitled to? Depending on your
circumstances you may be entitled to financial compensation for:
•
•
•

Reasonable expenses/inconvenience incurred
Distress and disappointment
Rent reduction until the repairs are fixed

For assistance on how to complete a notice to remedy breach or an application
to the NTCAT using the relevant forms and providing relevant information see
the ‘Sample Documents’ section of this guide and ‘Contact Points” outlined
below.
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CONTACT POINTS
Tenant’s Advice Service
Darwin Community Legal Service Inc.
Phone:
Freecall:
Email:
Website:

(08) 8982 1111
1800 812 953
info@dcls.org.au
www.dcls.org.au

Opening hours:

9:00am to 5:00pm

Northern Territory Civil and Administrative Tribunal
Phone:
Freecall:
Email:

(08) 8944 8720
1800 604 622
AGD.ntcat@nt.gov.au

Opening hours:

8:45am to 4:00pm
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22

Emergency Repairs
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28

Form 1 Initiating Application – example

31
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37
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50

Unattested Declaration – template
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REPAIRS AND MAINTENANCE REQUEST - ORDINARY REPAIRS –
Template Letter
[Your name and any co-tenant’s name]
[Your address]
[Suburb, State/Territory, Postcode]
[Date]
[Name of landlord or agent]
[Address of landlord or agent]
[Suburb, State/Territory, Postcode]
Dear [landlord or agent],
Re:

Notice requiring repairs to [your address]

I am writing to notify you of the following repair and maintenance issues at the
above premises:
• List the repairs you need done.
This problem is affecting me because [outline loss of use of the premises or
part of the premises].
Under section 57 of the Residential Tenancies Act NT (the Act), the landlord is
required to maintain the premises in a reasonable state of repair having regard
to its age and character. The landlord is required to conduct any repairs in a
diligent matter. I request that you please make arrangements within the next 7
business days for the necessary work to be done.
If no action is taken by you within 7 business days, or the repairs have not
completed within the next 21 days, I will take the matter further including
serving a notice to remedy breach and action to the Northern Territory Civil
and Administrative Tribunal for an order to carry out the repairs.
I look forward to hearing from you.
Yours sincerely,
[Sign here]
[Your name and any co-tenant’s name]

DARWIN COMMUNITY LEGAL SERVICE INC. COMPENSATION – REPAIRS & MAINTENANCE

22

REPAIRS AND MAINTENANCE REQUEST - EMERGENCY REPAIRS –
Template Letter
[Your name and any co-tenant’s name]
[Your address]
[Suburb, State/Territory, Postcode]
[Date]
[Name of landlord or agent]
[Address of landlord or agent]
[Suburb, State/Territory, Postcode]
Dear [landlord or agent],
Re:

Urgent repairs to [your address]

I am writing to provide written notice of repairs required at the premises which
constitute emergency repairs under section 63 of the Residential Tenancies
Act NT (the Act).
The required repairs are:
[Choose Applicable:]
•
•
•
•
•
•
•
•
•
•

List the urgent issue which needs attention, for example The toilet is blocked and leaking and requires urgent repair
There is a serious roof leak which requires urgent repair
There has been serious storm damage that requires repair
The gas is leaking and requires urgent repair
The sewerage, septic tank or other waste management is
blocked/leaking and requires urgent repair
There is a burst water pipe which requires urgent repair
There is the failure or breakdown of an essential service or appliance
used for cooking which requires urgent repair
There is a fault or damage which makes the premises unsafe or
insecure and requires urgent repair
There is a dangerous electrical fault which requires urgent repair

This problem is affecting me because:
•
•
•

It is exposing the property to damage
It is exposing a person to the risk of injury
It is causing me undue hardship or inconvenience

As required by the Act, you have 5 business days to arrange for these repairs
to be made and notify me of those arrangements. If no action is taken by you
within 5 business days, or the repairs have not completed within the next 14
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days, I may apply to the Northern Territory Civil and Administrative Tribunal for
an order to carry out the emergency repairs.
In the interests of both parties I would appreciate it if you could make the
repairs as requested in this letter to resolve the matter as soon as possible.
I look forward to hearing from you as a matter of urgency.
Yours sincerely,
[Sign here]
[Your name and any co-tenant’s name]

DARWIN COMMUNITY LEGAL SERVICE INC. COMPENSATION – REPAIRS & MAINTENANCE

24

Notice by Tenant to Landlord to Remedy Breach of Term of
Agreement – Form RT04b
FORM RT04b

Notice by Tenant to Landlord to Remedy
Breach of Term of Agreement
Please complete this form using BLOCK LETTERS
To Mr/Mrs/Ms/Miss
(insert name of landlord)

Address of
Premises:

Postcode:

a. I give you notice that you are in breach of the residential tenancy agreement that relates to the premises referred to
above.
The breach is as follows:
(set out particulars of breach)

(if insufficient space, attach a separate sheet)

In accordance with section 96C of the Residential Tenancies Act you are required to remedy this breach, or take steps to the
tenant’s satisfaction to do so, before the compliance day, being _
/
/_
(see note 1 page 2 giving of Notices)

b. You are required to take the following action:

(include enough details so that the party receiving this notice knows exactly what they have to do to remedy the breach)

(if insufficient space, attach a separate sheet)

Failure to remedy the breach as required could result in the tenant applying to the Tribunal for an order for termination of
the tenancy and permitting the tenant to give up possession of the premises.
Signature of tenant:

Date

/

/

Full name of tenant:
Address of tenant:

This Notice was given on

/

/

by:

Personally handing to the landlord
Mailing it to the landlord

Page 1 of 2
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Note 1
The date that the breach must be remedied by must be MORE than 7 days after this notice is received by the landlord.

Important information regarding the giving of Notices
Notices under the Residential Tenancies Act 1999 are permitted to be given to a person personally or sent by post. When you
are giving a Notice to a person, address it to that person’s last known postal address or place of business or residence. When
you are giving a Notice to a corporation, address it to the corporation’s registered office in the Territory.
If 2 or more persons are the landlords or tenants under a tenancy agreement, a Notice is duly given if given to any one of
them.
The Interpretation Act 1999 specifies how a Notice should be given and the calculation of how the time and actions required
must be completed.
A Notice sent by post must be properly addressed and posted by prepaid post, and the giving of the Notice is deemed to have
been effected at the time at which the Notice would be delivered to the person or corporation in the ordinary course of post.
It should be noted that this will only apply in the absence of any contrary evidence.
When advising of the period in which an action must be completed, the period is counted in clear days starting the day after
notice is given. Where the last day of any period falls on a Saturday, Sunday or Public Holiday, the action required may be
done on the next working day.

PRIVACY STATEMENT
Consumer Affairs complies with the Information Privacy Principles scheduled to the Information Act.
To view the NT Consumer Affairs Privacy Statement, please access www.consumeraffairs.nt.gov.au or 08 8999 1999

DARWIN
1st Floor, The Met Building, 13 Scaturchio Street
PO Box, Casuarina NT 0811
Tel: (08) 8999 1999 or 1800 019 319
Fax: (08) 8935 7738
Web: www.consumeraffairs.nt.gov.au

ALICE SPRINGS
Ground Floor, Green Well Building
50 Bath Street
PO Box 1745, Alice Springs, NT 0871
Tel: (08) 8924 7052 Fax: (08) 8951 5442
Email: consumer@nt.gov.au
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Page 2 of 2

THE NORTHERN TERRITORY OF AUSTRALIA
OATHS AFFIDAVITS AND DECLARATIONS ACT
UNATTESTED DECLARATION
(1) Insert name and
address of person
making declaration

I,(1) …………………………………………………………………………………………...…………………………………………….
……………………………………………………………………………….……………………………………………………………….

(2) Here insert the
matter declared to
- either directly
following the word
“declare” or, if the
matter is lengthy,
insert the words “as
follows” and
thereafter set out
the matter in
numbered
paragraphs

do solemnly and sincerely declare (2)
I did at …………………….

on

(time)

…………… …………. 20………
(day)

(month) (year)

duly serve the Tenant/Landlord …………………………………………………………………………………………….
(tenant / landlords name)

with a NOTICE PURSUANT TO SECTION ........... OF THE RESIDENTIAL TENANCIES ACT (a true copy of
which is annexed hereto and marked “A”) by delivering a true copy of this Notice personally / by mail
(delete whichever is not applicable) to the Tenant/Landlord at
………..……………………………………………………………………………………………………………………………….……...
………………………………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………………………………….
(fully describe address/place of service)

I identified the tenant/landlord as follows:
……………………………………………………………………..………………………………………………………………………….
…………………………………………………………………………..…………………………………………………………………….
……………………………………………………………………………..………………………………………………………………….
(include how you identified the person served) (include any other details/conversations necessary including how service was
effected e.g. handing documents to person, placing documents on ground before the person)

This declaration is true and I know it is an offence to make a declaration knowing it is false in a
material particular.
Declared at ………………………the …………….……..day of …………………..… 20….
(3) Signature of the
person making the
declaration

(3)

……………………………………………………………….…
NOTE: This declaration does not have to be witnessed
NOTE: This written declaration must comply with Part 4 of the Oaths Affidavits and Declarations
Act.
NOTE: Making a declaration knowing it is false in a material particular is an offence for which you
may be fined or imprisoned.

DARWIN COMMUNITY LEGAL SERVICE INC. COMPENSATION – REPAIRS & MAINTENANCE

27

Notice to terminate Tenancy Agreement by Tenant – Form RT06
FORM RT06

Notice to Terminate Tenancy Agreement
By Tenant

Please complete this form using BLOCK LETTERS

1.
To

(name of landlord/agent)

the landlord/agent under a residential tenancy agreement in respect of the property situated at:
Postcode:
I/We

(name of tenant)

of

Postcode:
(insert postal address)

Business phone:

Home phone:

a) The tenant under the Residential Tenancies Act hereby gives you notice that this tenancy will be terminated on
/

/

(vacant possession becomes available the day after)*

b) The tenant under the Residential Tenancies Act hereby gives you notice of termination and I/we will deliver up vacant
possession of the premises referred to above on:

/

/

*

2.
The reason for giving this Notice is as follows:
(tick the reason that applies)

Premises are flooded (2 days notice but access to the premises must be unavailable for more than 3 days)
Premises are unsafe or uninhabitable (2 days notice)
Periodic tenancy without a reason (14 days notice)
Fixed term tenancy (a minimum of 14 days notice to be given before the end of the tenancy)
Employment related tenancy (Not to be sooner than 2 days if employment agreement is breached)
Public housing (14 days notice but you must have applied for public housing prior to entering into the Tenancy Agreement and the
Landlord/Agent must have been aware of your application)

Service of Notice:
Notice was given on

/

(Signature of Tenant)

/

by:

Personally handing to the landlord/agent
Mailing it to the landlord/agent
/
/
(Date Issued)

Page 1 of 2
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Important information regarding the giving of Notices
Notices under the Residential Tenancies Act 1999 are permitted to be given to a person personally or sent by post. When you
are giving a Notice to a person, address it to that person’s last known postal address or place of business or residence. When
you are giving a Notice to a corporation, address it to the corporation’s registered office in the Territory.
If 2 or more persons are the landlords or tenants under a tenancy agreement, a Notice is duly given if given to any one of
them.
The Interpretation Act 1999 specifies how a Notice should be given and the calculation of how the time and actions required
must be completed.
A Notice sent by post must be properly addressed and posted by prepaid post, and the giving of the Notice is deemed to have
been effected at the time at which the Notice would be delivered to the person or corporation in the ordinary course of post.
It should be noted that this will only apply in the absence of any contrary evidence.
When advising of the period in which an action must be completed, the period is counted in clear days starting the day after
notice is given. Where the last day of any period falls on a Saturday, Sunday or Public Holiday, the action required may be
done on the next working day.
* Please ensure that the correct number of days are allowed for each Notice i.e. 14 day Notice of Termination provides for
vacant possession on the day after termination being the 15th day.

PRIVACY STATEMENT
Consumer Affairs complies with the Information Privacy Principles scheduled to the Information Act.
To view the NT Consumer Affairs Privacy Statement, please access www.consumeraffairs.nt.gov.au or 08 8999 1999

DARWIN
1st Floor, The Met Building, 13 Scaturchio Street
PO Box, Casuarina NT 0811
Tel: (08) 8999 1999 or 1800 019 319
Fax: (08) 8935 7738
Web: www.consumeraffairs.nt.gov.au

ALICE SPRINGS
Ground Floor, Green Well Building
50 Bath Street
PO Box 1745, Alice Springs, NT 0871
Tel: (08) 8924 7052 Fax: (08) 8951 5442
Email: consumer@nt.gov.au
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THE NORTHERN TERRITORY OF AUSTRALIA
OATHS AFFIDAVITS AND DECLARATIONS ACT
UNATTESTED DECLARATION
(1) Insert name and
address of person
making declaration

I,(1) …………………………………………………………………………………………...…………………………………………….
……………………………………………………………………………….……………………………………………………………….

(2) Here insert the
matter declared to
- either directly
following the word
“declare” or, if the
matter is lengthy,
insert the words “as
follows” and
thereafter set out
the matter in
numbered
paragraphs

do solemnly and sincerely declare (2)
I did at …………………….

on

(time)

…………… …………. 20………
(day)

(month) (year)

duly serve the Tenant/Landlord …………………………………………………………………………………………….
(tenant / landlords name)

with a NOTICE PURSUANT TO SECTION ........... OF THE RESIDENTIAL TENANCIES ACT (a true copy of
which is annexed hereto and marked “A”) by delivering a true copy of this Notice personally / by mail
(delete whichever is not applicable) to the Tenant/Landlord at
………..……………………………………………………………………………………………………………………………….……...
………………………………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………………………………….
(fully describe address/place of service)

I identified the tenant/landlord as follows:
……………………………………………………………………..………………………………………………………………………….
…………………………………………………………………………..…………………………………………………………………….
……………………………………………………………………………..………………………………………………………………….
(include how you identified the person served) (include any other details/conversations necessary including how service was
effected e.g. handing documents to person, placing documents on ground before the person)

This declaration is true and I know it is an offence to make a declaration knowing it is false in a
material particular.
Declared at ………………………the …………….……..day of …………………..… 20….
(3) Signature of the
person making the
declaration

(3)

……………………………………………………………….…
NOTE: This declaration does not have to be witnessed
NOTE: This written declaration must comply with Part 4 of the Oaths Affidavits and Declarations
Act.
NOTE: Making a declaration knowing it is false in a material particular is an offence for which you
may be fined or imprisoned.
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BLANK INITIATING APPLICATION

-

https://ntcat.nt.gov.au/getting-

started/forms
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EXAMPLE: INITIATING APPLICATION
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SUBMISSIONS OF THE APPLICANT
TRIBUNAL DETAILS
Tribunal

Northern Territory Civil and Administrative Tribunal

Division

Residential Tenancies

Case number

_______________ (to be filled by tenant once their application gets
accepted)

PARTIES
Applicant
_________________________________________________
(Name of tenant/s)

Respondent
_________________________________________________
(Name of landlord/agent)

SUBMISSIONS

Background of the tenancy
1. On

___________

(date),

the

tenancy

agreement

for

premises

at

_________________________________________________ (address of your premises)
was signed by ___________________________________________ (name of all tenants)
(‘the tenants’) and ___________________________________________ (name of
landlord/agent)

(‘the landlord’).

2. The term of the tenancy was for $___________ (amount of rent) payable ___________
(months/years/periodic).

3. On

___________

(date),

an

entry

condition

report

was

completed

by

___________________________________________ (landlord/agent).
4. On ___________ (date), the tenants received the entry condition report.
5. On ___________ (date), the tenants ____________________ (agreed/made amendments) to
the entry condition report.
6. On ___________ (date), the tenants signed the entry condition report and returned it to
the landlord.

Background of the repair
7. On ___________ (date), the tenants reported, by ___________ (method of reporting;
email/mail/call),

to the landlord that __________________________________________

____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
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____________________________________________________________________
__________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
_________________________________ (explain the repair/s needed)
Please see attached (Attachment 1) (you will need to attach the letter, email, etc to your
submissions and name it ‘Attachment 1’)

8. The repair was an ______________________ (emergency/non-emergency) repair, which
was required to be address within ___________ (5/7) business days.
9. On ___________ (date), the landlord communicated that _______________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
_______________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
__________ (either they refused to carry out the repair out or they are gathering quotes for the repair
thereby extending the landlord’s overall time to action the repair to either 14 or 21 days from the date the
issue was reported)

10. ____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________ (What did the landlord do,
i.e. quotes were taken, email received)

11. ____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
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____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
___________________________________________ (Further timeline of events – write down
here a summary of any other correspondence with your landlord or agent on behalf of your landlord, and
attach it to your submissions)

Legal basis upon which compensation is sought
12. The tenant/s seek compensation under section 122 of the Residential Tenancies Act
(NT) due to the landlord’s non-compliance with section 57 of the Residential Tenancies
Act (NT).
13. The tenant/s have suffered the loss of not __________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________(write your loss here, i.e.
what have you experienced since the repair was not addressed)

Compensation
14. Under the tenancy agreement, the tenants pay $___________ (amount of rent) per
___________ (week/fortnight/month).
15. The tenants seek compensation in the amount of $___________ (amount) per week for
the period that they were without repair, resulting in the loss of the service/amenity.
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16. As at the date of this application, the tenants have been without repair for ___________
(number of weeks).
of weeks)

Accordingly, the tenants claim $___________ x ___________ (number

weeks in compensation, being $___________.

17. Further, the tenants claim any additional compensation for the time taken for the repair
to be addressed.

Distress and disappointment
18. The tenants further claim $___________ per ___________ (number of weeks) for distress
and

disappointment

as

a

consequence

of

___________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
__________________(the issue)
19. The tenants suffered physical inconvenience in not being able to use the
______________________
____________________________________________________________________
_____________ (service/amenity).
20. Accordingly, the tenants claim $___________ x ___________ (number of weeks) weeks in
compensation, being $___________.

Total compensation sought
21. The tenants seek a total of $ ___________ (compensation + distress and disappointment) as a
result

of

the

landlord’s

failure

to

repair

the

_______________________________________________________
____________________________________________________________________
_____________ (repair required), as initially reported on ___________ (date).
22. Further, the tenants seek any additional compensation for the purpose of rent reduction
for the time taken for the repair to be addressed (if the repairs have not yet been carried out).

Signed by the tenants:

[sign here]

[sign here]

Tenant 1: ___________ (tenant’s name)

Tenant 2: ___________ (tenant’s name)

Date: ___________ (date)

Date: ___________ (date)
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EXAMPLE: SUBMISSIONS OF THE APPLICANT
TRIBUNAL DETAILS
Tribunal

Northern Territory Civil and Administrative Tribunal

Division

Residential Tenancies

Registry and case number
PARTIES
Applicant

John Doe and Jane Doe

Respondent

Joe Bloggs

SUBMISSIONS

Background of the tenancy

1. On 19 January 2015, the tenancy agreement for the two-bedroom
premises 1 Example Street, Darwin NT 0800 was signed by John Doe
and Jane Doe (‘the tenants’) and Joe Bloggs (‘the landlord’).
2. The term of the tenancy was for 12 months, with rent payable in
fortnightly increments of $1,000.
3. On 21 January 2015, an incoming condition report was completed by the
landlord and provided to the tenants. On 23 January 2015, the tenants
made amendments to the condition report and returned it to the landlord.
On 27 January 2015, the incoming condition report was accepted by the
tenants and the landlord.

Background of the repair

4. On 14 February 2015, the tenants reported to the landlord, by post and
by email, that the air conditioner in their lounge room was broken.
(Attachment 1 – letter). The air conditioner serviced the kitchen, dining,
lounge, living areas and hallways (‘the open plan area’). The main
bedroom has its own air conditioner, which remains in working order. The
repair was a non-emergency repair, which was required to be addressed
within seven business days.
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5. On 18 February 2015, the landlord communicated that quotes would be
gathered for the repair. On 19 February 2015, quotes were provided by
the Good Guys for a repair / replacement unit. This extended the
landlord’s overall time to action the repair to 21 days from 14 February
2015, being 7 March 2015.
6. No further action was taken by the landlord with regard to the repair after
19 February 2015.
7. On 9 March 2015, the tenants sent further correspondence to the
landlord, by post and by email, requesting that the repair be addressed
(Attachment 2 – letter).
8. On 27 March 2015, the landlord sent an email to the tenants saying that
the air conditioner would not be repaired (Attachment 3 – email).

Legal basis upon which compensation is sought

9. The tenants seek compensation under section 122 of the Residential
Tenancies Act (NT) due to the landlords non-compliance with section 57
of the Residential Tenancies Act (NT).
10. The tenants have suffered the loss of not being able to use their air
conditioner unit for the period 14 February 2015 – present. The tenants
have been confined to the main bedroom while at home, because it was
the only room which had air conditioning.
11. Further, the premises were let on the basis that it had air conditioning in
the main bedroom and the open plan areas.
Compensation
12. Under the tenancy agreement, the tenants pay $1,000.00 per fortnight.
13. The tenants seek compensation in the amount of $50.00 per week for the
period that they were without air conditioning, resulting in the loss of full
access to their home.
14. As at the date of this application, the tenants have been without air
conditioning in the open plan area of the house for 6 weeks 6 days.
Accordingly, the tenants claim $50.00 x 6.85 weeks in compensation,
being $382.50.
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15. Further, the tenants claim any additional compensation for the time taken
for the repair to be addressed.

Distress and disappointment
16. The tenants further claim $50.00 per week for distress and
disappointment as a consequence of being without the open plan area
air conditioner.
17. The tenants suffered physical inconvenience in not being able to use the
open plan area during the hottest period of the year.
18. Accordingly, the tenants claim $50.00 x 6.85 weeks in compensation,
being $382.50.

Total compensation sought
19. The tenants seek a total of $765.00 as a result of the landlord’s failure to
repair the air conditioner, as initially reported on 14 February 2015.
20. Further, the tenants seek any additional compensation for the purpose of
rent reduction for the time taken for the repair to be addressed.

Signed by the tenants:

John Doe

Jane Doe

Tenant: John Doe

Tenant: Jane Doe

Date: 3 April 2015

Date: 3 April 2015
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UNATTESTED DECLARATION
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Example: Completed Unattested Declaration
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Example compensation amounts
Withdrawal of Utilities/Appliances
1. Christos v Cantarella [2005] NSWCTTT 638
Rent reduction of $30 per week for failure to repair a bore resulting in the
tenants having to obtain water from their neighbours.
2. Uther v Gasiet P/L [1998] NSWRT 78
The Tribunal ordered the landlords pay $1000 for non-economic loss for
various issues, one of which was that the tenants had been without
drinkable water.
3. Patrick v Ryan [2004] NSWCTTT 99
The Tribunal awarded $1800 to the tenants for lack of clean drinking
water for a 3-month period.
4. Naqui & Qamar v Ellis & Ellis [No 3] [2016] NTCAT 69
NTCAT awarded compensation for cumulative issues with the property
because of a clear failure by the landlords “to remedy the defects in a
timely and sufficient manner”
5. Macnee & Lindley V LJ Hooker [2008] NTRTCmr 5
Commissioner of Tenancies awarded $15 per week for one fan broken
in the lounge/living room.

Inadequate air conditioning
6. Miller V Doodridge & Smith [2006] NTRTCmr 2
a. Landlord’s evidence that the market price for rental of the
premises would have only differed $10 per week for only one
air-conditioner.
b. $500 awarded for disappointment and distress resulting from
physical inconvenience of the air conditioner not working for
26.5 weeks
7. Moldovan v Clarke [2006] NSWCTTT 348
15% of the rent of the premises for four weeks for the landlord’s failure to
repair the air conditioning within that time.
8. Macnee & Lindley V LJ Hooker [2008] NTRTCmr 5
One air conditioner in a child’s bedroom. Compensation given at $20 per
week rent reduction.
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Breach of the tenants peace and quiet enjoyment
1. Mouhalis V Defence housing Australia [2007] NTRTCmr 5
a. Tenant awarded $500 in compensation for painters contracted
by the landlord, but without the authorisation of the tenant,
coming onto the property and re-painting the house while the
tenant was away for one month.
2. Jatis v Fitzgerald [2008] NTRTCmr 12
a. Head-tenant persuaded the police to wrongfully escort subtenant from the premises on the allegation that sub-tenant was
a trespasser.
b. Head tenant failed to give the correct period of notice of
termination of 42 days pursuant to section 89 of the Act.
c. $320.00 was awarded as compensation to sub-tenant for the
matters of harassment, failure to permit sub-tenant to have
“quiet enjoyment”, failure to terminate the tenancy in
accordance with law and for reimbursement of sub-tenants
electricity and Austar payments.

Loss of use / Miscellaneous maintenance issues
1. Drysdale v Cummins & Cummins [2017] NTCAT 436
The Tribunal member held loss of use of a bathroom due to water leaking
is “a substantial deficit in the use and enjoyment of premises”. Regarding
$60 per week as reasonable compensation for the loss of one of three
bathrooms.
2. Sheehan v Man and Lay [2010] NSWCTTT 401
$50 compensation was awarded for cosmetic issues with the toilets.
3. Rowling, Neale v Sneesby [2012] NSWCTTT 289
Compensation awarded for the inability to use the yard due to extensive
repairs and the removal of a tree. In that case $220 was awarded for a
period of only 4 days.

DARWIN COMMUNITY LEGAL SERVICE INC. COMPENSATION – REPAIRS & MAINTENANCE

54

4. Veillard and Rosser v Galea [2009] NSCTTT 394
Rent deduction of $100 per week for electrical problems possibly making
the premises unsafe.
5. McGovern v Ryder [1999] NSWRT 187
Compensation of $2000 where a tenant had requested driveway repairs
in mid-January but those were not affected until mid-May. The driveway
was a long one and without repairs it was difficult for vehicles to access
the property. In that case the driveway caused a delay in an ambulance
entering the property to provide medical treatment.
6. Torpy v Young [2013] NSWCTTT 594
The Tribunal awarded a rent reduction of $50 per week for loss of use of
vehicle access just to the back of the premises.
7. Macnee & Lindley V LJ Hooker [2008] NTRTCmr 5
Commissioner of Tenancies awarded $15 per week for roof leak that
involved the tenants continuously having to clean up water and attempt
to avert further damage.

Distress and Disappointment caused
1. Unreported NTCAT decision 21744606 7 December 2017
$500 was awarded to the tenant for disappointment experienced
because of the failure of the landlord to provide reasonably secure
premises.
2. Watts & Duff v O’Neill [2015] NTRTCmr 13
On the authority of the High Court’s decision in Baltic Shipping the
Tribunal allowed compensation for distress and disappointment of $50
for every week (total $450) that the air-conditioner was unavailable for
use.
3. Prest v Watts [2009] NSWCTTT 509
$500 for continuous breaches due to lack of repairs in a timely manner
and the landlord’s interference with the tenant’s quiet enjoyment.
4. Macnee & Lindley V LJ Hooker [2008] NTRTCmr 5
$300 awarded for the distress, disappointment and inconvenience of a
fan, an air-conditioner and a roof leak not repaired by the landlord for a
number of weeks.
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